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MasjewrTaj peen3nje yunHka: ,Ynpasmate Tpoluikosuma thukcHe 1 Mobunte
TenedoHunje y nHcTuTynjama bnX"

KaHuenapuja 3a peeuwsujy je npoeena pesuanjy yunmHka Ha Temy: ,Ynpasmawe
TpOWwKoBsMMa hukcHe W MobunHe tenedioHuje y MHcTMTYyumjama BuX", Pesusuja je
npoeBefeHa y cknagy ca 3aKkoHOM O pesBusnju uHcTUTyuumja buX, MeNlyHapogHwm
CTaHAapAUMa BPXOBHUX peBuauoHux uHctutyumja — UCCAU u metogonorujoM 3a pan
peBun3uje yUrHKa BPXOBHUX PEBU3UOHUX MHCTUTYLMja y BuX,

KaHuenapwja 3a pesuarjy MHCTUTYLMja BuX je npoBena pesnavjy ca Unmkem ncnutusatba
Aa nv noctojehun apaHxManu kopuwherwa TenedoHCKUX yenyra y uHcTutyurjama buX
OCWrypaBajy eKoHOMUUHY M edbrKacHy noTpowwty byyeTtckux cpeacraea.

CM BbBuX Je ycBojeHuM nonuTMkama ocurypao nubepanuaauuly TpXULWTE
TENEeKOMYHWUKAUMOHUX yCnyra, ¢ jepHe ctpaHe, Aok s apyre, W CM BuX HW sehvHa
nHeTuTyumja BuX He noayavumajy notpebHe akTUBHOCTM Kako Gu octBapune NOroaHOCTH
Koje nmpow3unase 3a norpowade y npouecy nubepanusaumje, a koje ce orneaajy Y
KBRNWTETHUjUM yCnyrama vinu Huxum uujeHama. Naxo je CM BuX cBOjUM aKTMBHOCTUME
npuje HEKONKUKO FOAMHA YCNUO 3HAYAJHO CMakbUTY TPOLKOBE TenedoHa ¥ MHCTUTYUW]jaMa
buX, cryauja noxasyje fa npomjeHe koje cy ce y MehyspemeHy fecune Ha TPXULITY
yKalyjy Ha MoryhHOCT OCTBapuBarba eKOHOMUYHWjer U echnKkacHujer ynpas/ibatha OBUM
TPOLLKOBUMA, Kako y nornefy BWUCMHE TPOLUKOB3, Tako Y y nornefy yHanpjehemwa
pacnopjene Oyyetckux cpepacrasa 3a TenedOHCKe ycnyre y Cknagy ca CTBapHUM
notpebama. Cpeacrea koja 61 ce ywreguna Ha NOTPOLWHK TenethoHcknx ycnyra 6u ce
CBAKaKO MOrNa KOPHUCTUTK ¥ ApyrM obnactuma koja cy of 3Hadaja 3a rpahjaHe.

WUapjewra] pesusnje cagpxy npenopyke ynyheHe Casjery MuHuctapa bBuX,
Munuctapcrey duHaneuja m tpeaopa buX u wmHetutyuujama BuX. Peanusauuja
npenopyka Tpebana 64 gonpuHMjeTM ekoHoMUUHMjeM W edbuxacHujeM Kopuwherby
byyerckux cpefcTtasa 3a ycnyre prukcHe U mobunHe Tenechoruje.

Kanuenapuja 2a peBuanjy je y cknany ca oapeabama 3akoHa O peBU3avjy MHCTUTYLWM]a
BuX, pocrasmna Haupt u3sjewtaja wHcTUTyuMjama koje cy 6une obyxsahede
nposeaeHoM pesusrjom, OBUM MHCTUTYUMjaMa Je OcTaBrbeHa MoryhHOCT Aa pajy ceoje
KoMeHTape v npumjeabe Ha Hanase W 3akbydke obasmmeHe pesunauvje. HakoH tora je
K3paheH KOHaYHKU U3BjeLlTa) O NPOBEAEHO] PEBU3UIWU yunHKa
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Kopuithene ckpaheHnye

Cxpahenuue MyHu Ha3uB

EY Eeponcka yuuja

Monutunka MNonutnka cekTopa eNeXTPOHCKUX KOMYHUKaLM]a

BuX bocHa u XepueroeuHa

MNpasunHuk fpasunHuKk o xopulwhewy TenedoHa

ncoy MHchopmaumoHn cuctemM hUHaHUMICKOr YNpaBsbama

IDDEEA AreHy.Mja 3a uaeHTUthUKauMoHe AOKYMEHTe, eBUAEHUMY W
pa3mMjeHy nopartaka bocHe U XepueroesuHe

rn IpaHuyHa nonuumja BuX

MoT MwHuncTapeTeo thuHaHcKja v Tpesopa buX

MKT MuHUcTapcTRO KOMYHUKauMja U TpaHcnopTta buX

PAK PerynartopHa areHtnja 3a xOMyHuKauuje

AJH AreHuuja 3a jasHe Habaske

KC KoHkypeHumjcku casjert

OBA ObasjellrajHo-6e36jeaHocHa areHumja

3aKoH 3aKoH 0 KOMyHUuKaLUjama

VPN Mpexe BupTyenHa npusatHa Mpexa y mo6untoj tenedoHuju

SMS Short Message Service (Cepsuc kpaTkux nopyxa)

NC buX MNapnameHTtapHa ckynuTHa BuX

KaHuenapuja 3a KaHuenapuja 3a pesusnjy nHctutyumja buX

pesuaujy

CM BuX Casjer MuHncTapa bocHe u XepueroevHe

MUN reneconnja TenedioHuja nomohy UHTEPHET NpotOKona

bAN BpyTto pomahiu npouaeos

MO BuX Munucrapcteo opbpaHe BocHe # Xeplerosuxe

ANMC AreHuuja 3a nujexoee ¥ MeguULIMHCKa cpeacTea BuX

MU buX MuHUCTapCTBO MHOCTPaHUX NOCNoBa bocHe U XepuerosuHe

BCTC Bucoky cyacku Tyunauky casjer

CUNA ApxasHa areHuuja 3a uctpare v 3aLUTATY

AKNT Avpexuuja 3a koopaUHaLKW]Y NONUUM|CKUX TUjena




W3BpLuHu pesume

Pesuauja je nposeaeHa C LMILEM Aa ce yTBPAY Aa ny noctojehn aparxmany kopuherba
TenecpoHa y mHcTUTYUMjama BuX ocurypasajy exoHOMWUYHO W ecbuxkacHo kopuihere
ByyeTckux cpeacTaBsa. Y HacTasky Cy HajBaXKHWjM Hanasu v Npenopyke pesuauje:

Wapauu 3a yenechoHcKe ycnyre Y MHCTUTYuujama BuX ce He nnanupajy Ha Gasu
cTBapHuX notpeba U TPKULLUHKUX KpeTamwa:

e Behuna uHctutyuwja BuX Huje nposoauna ananuse notpebHUX KONUYUHA
tenechoHckor cacbpahaja u Ha 6a3uv peaynrara aHanuae nNnaHrpana TPOWKose 3a
TenegoHeke ycnyre. Hn MOT BuX, ka0 oarosopHa vHCTATYUWja 3a w3paay
Byyera, Huje Tpaxuo aHanuae notpeba Gyyerckux KopucHUKamHeTUTYUMja BuX
npunukom w3pane byyera.

TokoM peBu3dje, aHanu3upaHa je MCcKopulheHOCT KYrybeHWX nakera ycnyra
MoBUNHe TenedioHuje Ha Y30pKY Of MET WHCTUTYUM]a, Kako 64 €6 Ha OCHOBY
UCTOPHICKVX NOAATAKa CTekao yeuj y creapHe notpebe y nornegy KonUuMHa
TenedoHekor caobpahaja 3a nuua Koja UMajy Npaeo Ha kopuwheHe MOBUNHUX
tenedpoHa. Peaynratu aHanuse noxa3syjy 4a [@ MCKOPULUREHOCT KynibeHUX ycnyra
mobunHe Tenedonuje (Noaven, uirepHet, SMS) kpehe ucnop jeaHe netute.
MOT 5uX, Kao HaanexHa UHCTUTYLMja 3a uapagy Oyyerta MHCTUTYLWja BuX 1 Ha
unju npujepnor je CM yceojuo lMpasunHuk o kopuwhewy TenedoHa, Huje
NPoBOAUO NEepUoAMYHE aHanu3e Kperawa UujeHa U TPOLUKOBA TenedhoHCKMX
ycnyra v Ha 6a3v peaynrarta aHanu3a ocurypao nnaHupawe TpowKoBa 2a 08e
BpCTE YCNyra y HCTUTYLjama buX.

Uako je MpaeunHukoM octaemeHa MoryhHoct CM-y BuX na moxe yrepautv
NPONOpUMOHaNHe NPOMjEHe W3HOCA TPOLWIKOBA TenedpoHCKUX ycnyra 3a cse
urcTuTyUumje BuX, CM BuX Huje kopucTro osy moryhHocT.

Jenan op moryhux yspoka 360r kojux ce He nposoae nepuosvyHe aHanuie
notpe6a Kao HW TPXKUWHOr Kpertawa uujeHa u, Ha Ha3u pesyntata aHanvse
axypupajy MaKCUManHu TPOLWKOBKU TenedioHCKUX ycnyra, nexu y nocrojehem
MpasunHuky o Kopvwhetsy Tenedora, Haume, WHCTUTYLMje BUX ce npunukom
nnaHuMpaka Tpowkosa tuKcHe U mobunHe TenedioHWje Hactoje Kpetatn y
33A4aTUM  OKBUPUMA, MaKCUManHUM  WU3HOCMMA  TPOLWKOBA, YTBPHEHUM
MNpasunxukom o kopuwherwy Tenedona. Ocum tora, MpasunHuk je AONPUHUO
CMatery TPOLLKOBa TenedOHCKWUX YCnyra, HapoYuTO Y NPBOJ roAUHY NpUMjeHe,
Ynpkoc nagy Tpolwkosa mobunHe TenedoHmnje y nHetutylunjama buX, Ha ocHoBy
aHanuaa PAK-a o kpetawy UmjeHa ycnyra mobunHe renedonve, kao U nogaraka
O KpeTary TPOoLWKosa yenyra mobunHe TeneghoHuje y mHcTUtTyumjama bnX, Moxe
ce KOHCTatosaTu Qfa nag TpowkosBa Yycnyra MobunHe Ttenedouuje vy
MHCTUTYLUMjama BuX He npaTti nag LjeHa Ha TPXULLTY 3a oBe BpcTe ycnyra, Te Ja
NOCTOjU 3HavajaH NPOCTOp 3a AoRaTHe yuiteae.




BehuHa wHcTHTYUMja BuX He Kopucty NoropHoctn nuGepanusauuje TpxuwTa M
exoHomuje 06MMa npunnkom Habasxe ycnyra chukcHe U MobunHe TenedoHKje:

BehuHa uHcTuTyumja BuX, ymjecto nposofjetba noctynka jasHe Habaeke ycnyra
mobunHe TenedoHWje, Npumjetbyje MOAEN Yy OKBUPY Kora fiivua ¢a npascM Ha
xopuwhewe MobunHor TenedoHa CaMOCTanHo 3aKksyvyjy yrosope ca
npyXaouuma ycnyra, AOK MHCTMTYumje na ceojux Gyieta nnahajy pocnjene
pauyHe. Y OBUM MHCTUTYLHjaMa HUCY UCKopuLhere NOrogHOCTU nubepanvsaumje
TPXMLUTA K20 HN ekoHoMuje obuma.

WHctuTyumje BuX Koje cy nposoaune noctynak jase HabBaske ycnyra mobunHe
tenedhoHvje Cy OCTBapune HU3 NOTOAHOCTW NonyT eehe KoMWuUMHe MoGunHor
WHTepHeTa, BecnnaTHx MUHYTa pa3roBopa A0 HUXUX LjeHa pa3rosopa.
BehuHa uHCTUTYUMja BuX He npoRoAM nocTynak jasHe Habaske 3a yenyre thykcHe
Tenedponmje. MHcturyumje BuX Koje cy nposogune noctynak jasHe Habaske
ycnyra thpukcHe TenethoHuje Cy Hapene Aa Cy OctBapune NOroAHOCTM nonyt
AoAaTHUX GECNNATHAX MUHYTa MM HUXNX LinjeHa yenyra.

WHctuTyumje BMX cy Hasopwne pasnuqute pasnore 3bor kojux He npoeoAe
nocrynak jasHe Habaexe ycnyra mobunHe U pukcHe tenedhoHvje nonyT:
orpaHuuera koja nponaunase w3 MpasunHrka o kopuwhewy TenedioHa, Huaak
HWBO TPOLWKOBa 3a ycnyre MoGunHe TenecboHuje, OrpaHuuetsa TexHuuke
npupoge, Henoctojawe edeKTBHe KOHKYPEHUMje Ha HEXUM reorpacbckum
nokauujama, RO HerHbOpMUCAHOCTU O Tipouecy nubepanu3almje Tpxuwra
TenexKoMyHvKatmja,

Kanuenapuja 3a peBuanjy je, y Unmy ocurypawa nnaHvparka TpoLKoBsa Y cknafy ca
creapHum notpeGama 1 KpeTarbeM LiMjeHa Ha TRXULLTY, Kao W MAaKCUMU3NPaka KOpUCTH
op, nubepanusauuje TPHULLITE TENEKOMYHUKALUWOHWUX YCNyra, ynyTuna npenopyke CM-y
BuX, MOT-y, ka0 n UHCTUTYLMjamMa BuX.

[Ipenopyxe Casjety munucrapa buX:

Ocurypaty nepuoavdHO  axypuparhe J[O3BO/BEHMX MaKCUMaNHUX W3HOCa
Tpowxosa chukcHe M mobunHe TenedpoHwje Ha OCHOBY pesynTara aHanuse
TpxuwTa MOT-2 1 aHanvaa notpeba NPOBEAEHWX Of, CTPaHe UHCTUTYUMja BrX y3
KOHTUHYWPAHO HACTOjare Aa Ce OCUrypa HamjeHcka NoTpoLkha 3a TenedioHcke
ycnyre.

PaamMoTpuTH ¥ Kojoj Mjepu je notpebHO nasplumti npunarofaearse MpasunHiuka o
xopuwhewy TenedoHa y Avjenosuma Koju ce ogHoce Ha kopuwherse/Habaeke
mobunHux TtenedoHa, mmajyhu y Buay npouec nubepanusauuje TpxuLTa,
noeehaHy KOHKYPEHUM]Y, KOHTUHYMPaHO CMawewe LUujeHa, NoroAHOCTH
ekoHoMuje o6uma, fpumjeHy 3akoHa O jasHum Habaekama M cBe pApyre
cneundn4HOCTN KapaktepuctudHe 3a osy obnacrt, ca UuseMm OCUrypaka
eKOHOMUYHMje noTpowre 6Gyyetckux cpeactasa 3a  ycnyre moGunue
TenedoHuje.




[penopyxa Munucrapcrsy churancula u Tpesopa buX:

» [lepuoAuYHO NPOBOAWTM aHanW3e KPeTawa TPKULLHUX UnjeHa TenedOoHCKUX
ycnyra v TpoLlkoBa MHCTMTYUMja 33 OBe BPCTe ycnyra, NpuKynbatv aHanuse
notpeGa uHCTUTYUM]a u Ha Basu pesynrata aHanusa yTephuBaTvM M npegnarati
CM-y BuX makcrmanHe U3HOCe TPOLIKOBa TenethoHCKe YCnyra y MHCTUTYLMjama
BuX,

[Ipenopyxe uncruryuujama buX

» [lposoguth nepvoguyHe aHanue notpeba u Ha 6aau peayntata nnanuparw
Tpowkose TenedoHcKux yenyra. Takohe, pesynrate aHanuae gocrtaenati MOT-
Yy BuX y uuny nepvopuuHor yTephuBsarba/axypupara MakCUManHuX WM3Hoca
TPOLUKOBA 3a CBaKy VHCTUTYLW]Y.

NposoanTtH Noctynak jasHe Habaske 3a kopuwhere yenyra chukcHe M MoBunHe
TenecoHuje y buX,




1. YBOJ,

1.1. Mozapuxa npoGnema ¥ MOTHBH 32 peBU3K]y

BuX je y cknony npoueca EY wuHterpauuja, wamely ocranor, npeysena obasesy
ycnocraee thyHKUMOHaNHe TPXULLHE eKoHOMMWje Koja he BUTH ¥ cTawy Aa ce oaynpe
CHaXHWUM NpUTMCUMMA jeavHcTeeHor EY Ttpxuwra'l. JegHo of ocHOBHUX oBursexja
TPXKHULLUHE eKoHOMUje je cnoboaHa KoHKypeHuumja. Y ycnoeuma cnoboaHe KOHKypeHuuje
noTpowa4M ocTeapyjy HU3 NOroAHOCTY NONYT HWXKX LiMjeHa Npoun3eoaa, seher keanurera
u moryhHocTi Beher nabopa. ¥ cknagy ca npey3setvm obaseaama u onpepjernsersuma, buX
je aancuena Hua pedhopmu Koje ¥Majy 33 LML YCNOCTaBY (hyHKUMOHANHE TPXULLHE
eKkoHoMuje.

JenaH op cextopa y BuX koju je npowao kpo3 aHayajHe TpaHCcdopMaumrje y nocreatnx
20 ropuHa je cextop TenexomyHukaumja. Casjer muHuctapa EuX (CM) je ycsajarwem
Monutvke y obnactn tenekomyHukauuja jow 2002. roauHe 3anoyeo npouec
nubepanuzauuje TpKULWTA TenekoMyHwkauwja 2. lMperxogHo cy Ha TpxuwTty BuX
Ajenoeana TpW TENEKOM onepartepa U CBaKU O OBWX onepartepa je UMao MOHONOA Ha
oapeheHnm avjenosuma TtpxuwTta, Ca npouecoMm nuGepanuiaunje yraweHw cy
MOHOMONM WU yBefAeHa Jje KOHKypeHuvja Ha TPXWLITE TenekoMyHukauuja uYume je
oMmoryheHo U ApyrMM ydyecHULMMa Aa Hyae TenekoMmyHukauuoHe ycnyre3, CM BuX,
yceajarbeM Monutrke cekTopa enexkTpPoHCKuUX Komyrukauuja 2017, roguse, je notepamo
cBOje onpepjerewe aa nnbepanu3aLujoM TPXULLTE TENEKOMYHUKauuja.

JenaH og peayntara nubepanvaauvje TpxuLITa TenekomyHukauuja y buX ce ornega vy
UnHEeHWLUM Aa Ha TPXUWTY Y BuX ajenyje suwe npyxanaua ycnyra, LWTO ce MOXe Buajetin
y HapeaHoj Tabenu.

TaGena 1. Bpo] npyxanaua ycnyra Ha Tpxuwty TenexomyHuxatuja y 2020, roauHu

I'Ipy)'xaouu dmxcn'ux " Fipyxaouu MoGUAHKX
2020 JaBunx tenedioHeKuUX - TenechOHCKMX yenyra
ek ycnyra )
BEpoj npyxanaua 17 7
ycnyra

Wasop: Masjewraju PAK-a

U3 npetxogHe tabene ce moxe BuajetM pa, 3a pasnuky OA Nepuoaa npuje
nubepanusalimje Kafa Cy Ha TPXMWTY Ajenosana Tpu ONEpaTepa, AaHac Ha TPXWLWITY
TENEeKOMYHUKAUMOHUX ycnyra ajenyje 7 npyxanaua ycnyra mobunxe tenedoHuje n 17
npyxanaua ycnyra thukcHe tenechoHuje.

1 UYnaw 1., cTas e), Cnopaaym o crabunuaauuju u npuapyxueary wamely EBpONCKMX 3ajeAHULA W HUXOBMX
ApXana unaHuua, ¢ jeaHe cTpaHe, u bocHe ¥ XepueroenHe, ¢ Apyre cTpaHe.

2 Oanyxa o ycsajawy [MONUTVKe CeXTOPa ENEKTROHCKUX komyHukaumja BuX 2a nepuop 2017-2021. u
BKUWOHOr NNaHa 3a peanuiaunly nonutvke, Cn. nuer BuX 46/17,

3 TenexomyHuKatuoHe ycnyre cy: yenyre thukcHe tenecboduje, yenyre moGunHe tenedonuje, yenyre
VHTEpHEeTa, ycnyre npeHoca nojaraka, kao v kaGnoacke ycnyre auctpubyumle TB curHana, Mehytum, 2a
notpebe ose Ctyawje, hoa TeNeKoMyHMKAUMOHWM YCnyrama ce cmatpaly ycnyre dukcHe U mobunue
renecdoHufe.
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Kapa ce nocmatpajy rpaljaim M tbUxOBa MO3vUMja, CUTYPHO je aa cy edhektu
nvbepanusayuvje 3HavajHv WU ornepajy ce, uamely ocranor, y MoryhHoctn pobusara
KBanuteTHYje M LJEHOBHO HWXe TenekoMyHuxauuoHe ycnyre, cnobopu w3bopa
TENeKOMYHUKaLMOHOr onepartepa, Kao U NPUCTYNY HOBUM YCnyrama.

TenekoMyHUKaUMOHe YycRyre nocrajy y WCTO BpujemMe KeBanuTetHuje W LjeHOBHO
npuctynaunuje M 3a npuepepy. Ca nubepanusauujoM TpXWLITE TenekoMyHWKauuja
npuepeaa, Koja NOYMMBA W eraucTMpa Ha TENEeKOMYHWKAUWOHWM ycnyrama, nocraje
KOHKYPEHTHUja. [pyrum pujeduma, AOMULMNHE KOMNaHuje Koje 3a obasrare CBOJUX
aKTMBHOCTM KOpPUCTE TENeKOMYHUKauuoHe YCnyre, CHWxasajy yKynHe TPOLLIKOBE CBOr
nocnosarka WM LjeHe CBOjUX Npow3soaa, nosehasaly NPoOAYKTUBHOCT, T&é CaMUM TUM
nocTajy U cnocobHuje 3a #3na3zak Ha WMHOCTPAaHC TPXMUILTE W 33 OWTPY TPXULIHY

yTakmuLy.*

Kapa je pwjed o ogHocy MHCTUTYUM]a BUX 1 TpXULLITA TenekoMyHUKalMja eBUREeHTHa je
FUXOBa ABOCTPYKa ynora. CM BuX je, ca JeaHe cTpaHe, kpeatop NONWTUKa Koje cy
peayntupane nubepanuiauvjom Tpxuwra. C apyre crpaHe, wHctutyuuje BUX cy
MCTOBPEMEHO M YHECHUK Ha TPXWLLTY TenekoMyHWKayuja Ha CTpaHu NoTpaxte U 10
YUECHUK KOjU W34Baja 3HauajHa cpeacTaa 3a notpebe hukcHe u mobunHe Tenedonmje.
Mpumjepa paau, Hctutyuuje buX cy y 2020. roaniu usnsojune npexo 2,7 munujyHa KM
aa Tpolwkose TenedoHCKUX ycnyra®,

Mako je nutame TpolkoBa TenedpOHCKMX ycnyra Y uHcTuTyumjama BuX perynucao
MpasunHukom 0 kopuwherby Tenedona (MpaevnHuk) koju je CM yeeojuo 2014. roguHe
¥ KOJU je pe3ynTupao cmatberbeM TPOWKOBa TenedoHCKNX yenyra, 6pojHe cy uHavumje
koje ynyhyjy Ha 10 aa ce cpeactBa w3 byyeta 3a TenedoHcke ycnyre He Tpoile Ha
EKOHOMWYEH U edMkacaH HauuH. C TUM y Be3uW, u3sBjewTaju huHaHCHjcke pesuauje
uHCTUTYUMja BuX ynyhyjy Ha HenpaBumHOCTM M HEPaUMOHANHO Tpolwewne ByYeTcKux
cpeacrasa aa renedhoHcke yenyre®, Mopep naejewraja dmHaHcujcke pesunanje, 6pojHu
CY ¥ MEAW|CKU HaTNUCH Y KoJuMa ce uHCTUTYLMje BuX xputukyjy 36or Bucoknx Tpolukosa
TenedoHckux yenyra.”

MpeacTyavjcka uctpaxusara koja je nposena Kavuenapuja 3a peevanjy nHCTUTYUM]a
BuX (KaHuenapuja 3a peBu3ujy) Takohe cy nokasana pa nocrtojehu apaHxmanv
kopuwhera TenedoHCKMUX yCnyra He OCUrypasajy eKoHOMUYHY U ediuKkacHy NOTPOLUWY
OyileTckux cpepcrasa.

4 Bpanucnas PapHosuh, Bnapawa PagHosuh, BEpanucnapa PagHosuh, Ecbextu nubepanuiaumje
TenekoMyHuKkaumoHor Tpxuwta, UHOOTEX-Jaxopu+a, Bon. 6, Ped. B-1, n. 60-63, Mapr 2007,
§ U3sop: MHchopMaLWoHK cheTeM diMHarcH[cKar ynpaenawa « UCOY
¢ Kanuenapwja 3a pesvavjy uHcTuTyumja BuX, 3sjewraj o ouHaHcujcko] pesusvjn AreHumje 3a npeseHum)y
Kopynumje v koopanHauuly Gopbe npotus kopynuule BocHe w Xepuerosune 3a 2015. roauHy, Capajeso,
Jyxn 2016. roaune, flocTynHo Ha:
tto://apik.balizvjestajifizvjestaji-agencije/default.aspx?id=95981angTag=bs-
KaHuenapwuja 3a pesuanjy wHctutyumja buX, Maejewaj o couHaHeurjexo] pesuanju AreHumje 3a cratncTuky
BuX 3a 2015, roguny, Capajeso, jyHn 2016, rosuHe, LoCTynHo Ha:
ttps-f/bhas gov.bafdata/Dokumenti/l a/Revizija
Kanuenapuja 3a peenanjy rucTHTyumuja BuX, Masjewraj o tuHancwjcko] pesuanju AreHumje 3a GeatjegHoct
xpaHe BocHe n XepuerosuHe 3a 2015. roguny, Capaleso, jysn 2016. roaune, focTynHo Ha

https-/ivww fsa.qov.ba/oldfimages/PPINzvie%C5%A1tal o financisko] revizii ASH BiH 2015 pdf
N k lafonski k instit



http://www.fsa.QQV.ba/old/lmaQes/PPI/lzvle%C5%A1tal
https://www.QtassrDske.com/lat/novostl/vifestl_dana/Telefonski-racunM-PUtovanja-prazne-kasu-lnstitucifa-

Yaumajyhu y obaup npetxoaHe nHAuuMje, Kao U umkweHuuy fa je lpaeunHuk o
kopuwhetby TenethoHa AOHeceH Npuje eBvwe oA cefam roavHa, Kauuenapwja aa
pesusnjy uHctutyumja BuX je ognyunna na npoBoge pesuau]y YUMHKa Y OKBUPY Koje 6u
ce ucnurano ga nu nocrojehn HauuHy xopuwherba thukcHe n MobunHe TenedoHuje
ocurypasajy echMkacHO U eKOHOMIUYHO Kopuiuhere ByleTckux cpeacrasa.

1.2, Lium, o6um n orparnyersa pesusuje

Uun pesnanje

U pesuanje je ucnutatv aa nu nocrojehu apawxmaHu kopuwhewa TenedoHa y
MHCTUTYUMjaMa BnX ocurypasa eKOHOMWYHO M edmkacHO Kopuwhere 6Gyyerckux
cpefcraea.

Cepxa pesuavje je AONPHUHWjETH OuyBatbY U AarbeM Pa3BOjy KOHKYPEHUME Ha TPXHULLTY
TenekoMyHuKaumja,

O6um K orpaHnueta pesnsnje

Npeamer pesusuje Cy akTMBHOCTM MHCTUTYUMja BuX no nutamwy koputwhewa ycnyra
MobunHe u chukcrHe TenedoHuje y RHCTUTYUM]ama BuX. Y Toky pesusuje ucnntsaHo je
Ha KOjW HauMH MHCTUTYUMje BuX nnanvpajy usgatke 3a mkcHe U MoBunHe TenedhoHe
Kao W Ha KOju HauMH ce eplun Habaeka oBuX yenyra.

PeenavjoM cy aHanuavpade akTMBHOCTM MuHucTapcrea cdwHaHcwja U Tpesopa BuX
(M®T) y npouecy nnanvpatba u3pataka 3a ycnyre ¢vkcHe n mobunue tenedoHuje
npunukom uspape Byyera. Y osome avjeny ucnutueano je aa nu MOT npati v aHanuavpa
Kpetawe UujeHa ycnyra cbvkcHe u mMoBunHe TenechoHuje Kao W kpetawe uaaartaka
uHCTUTYUMja BuX 3a oBe ycnyre kako 6u OCMrypano €KOHOMUMHO M edMKacHo
kopuwhere Gyyerckux cpepcrasa. Takohe, aHanuanpaHe cy U aktusHoctn CM-a no
nuTaky TenedOHCKUX TpoLikosa uHCTMTYuMja BuX. C TMM y Beau aHanuaupaue cy
namjeHe v aonyxe lpasunHuka o kKopuwhewy TenecoHa koje Je ycsojuo CM BuX.
Takohe, aHannavpaHn Cy MHTepHU axT¥ O Kopuwheky TenedoHa Kao M aKTWBHOCTH
uHCTUTYUM]a BuX Koje cy naysete u3 MpaeunHuka o kopuwwherwy TenedoHa. Y uumy
unyctpauuje noTeHLmjanHor NPocTopa 3a ywrese, NPOBEAEHE CYy aHanWae TPXuLITa 1
Kperaka TPOLKOBA WHCTATYUMja 3a TenedhOHCKe ycnyre Ha OCHOBY nogaTtaka u3
MHdopMauuoHor cuctema chunaHcujckor ynpasmawa (UCOY), WUnchopmaumoHor
cuctema 3a nnaxupawe Gyyera (BMMUC) kao n Ha ocHoBy pesyntara npahera M
aHanuse Kperatka UujeHa ycnyra mobunHe tenecoHuje NposefeHUX OA CTpaHe
PerynatopHe areHupje 3a komyHukauuje (PAK).

Nopea M®T-a, aHanuanpake cy ynore U akTMBHOCTM OCTanuX HCTUTYLM]a BuX npunukom
nnasupawa Tpowkosa 3a ycnyre thukcHe U MobunHe tenedonuje. C TMM y BeaM,
MOCPEACTEOM YNTHWUKA TOKOM PEBU3Wje MCRMTMBAHO [e Aa NU CY MHCTUTYLMje NpoBoaune
ananuay notpeba y norneay kopuwhetba yenyra chukcHe M MobunHe TenedoHvje 1 Ha
6aan peayntara aHanuwae nnaHnpane TPOLWKOBE 3a OBE BPCTe YCNyra.

AHanuanpane cy notpebe McKOPUILNEHOCTM KyNibeHWX naketa ycnyra Mobunxe
TenecoHnje Ha y30pKy O NeT WMHCTMUTYuMja. AHanuaupaHe cy ucKopulwheHe MuHyTe
pa3roeopa, konuunHe uHTepHerta U 6poj SMS-osa nuua/cnyxBeHuka koja uMajy npaeo
Ha koputwhere mobunkux TenethoHa, kaxo 6u ce ytepaune creapHe notpebe Ha 6aau
MCTOPUCKNUX Noaartaka. AHanuaMpaHu cy pauyhy 3a 81 nuue ca npasoM Ha kopuithere
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moburena y 2021, rogutn, ykynHo 904 mjeceyHa pauyHa. [punukom nposolera ose
aHanuse, y Hekum cnyuajesuma Hucy Gunu poctynHu csv notpebHu nopaun Ha
nojeiH1M MjeceqHUM paqyHUMa, 3a rojeanHe 3anocneHs, Tako [4a Cy MjeCeuHn padyHu
Ha KOjUMa HWUCY 6WUnM BUAMLMBW/AOCTYNHU CBW NOAauUW n3y3et u3 aHanuse. Takohe,
TOKOM aKanu3e pauyHa HUCY aHanuaupaHu NMCTMH3U — cnuckoer noauea. MHcTuTyumje
BuX koje cy usabpaHe y y3opak peswauje, Y uuby nposoljersa AeTarHuUX aHanuaa
notpeba, cy NnpuKasaHe y HacTasxy

TaSena 2. UucTuryum]e BuX niaGpaxe y yaopax pesusnjs

Pegnu

6po Hazue nHeTntyumje BuX

1. AreHuuja 3a jasHe Habaske (AJH)

2. KoHkypeHuujcku casjer BuX (KC)

3. PerynatopHa areHuuja 3a komyHukaumje (PAK)

4, MuHucTapcTao chuHaHeuja U Tpesopa buX (MOT)

5. MuHMCTapCTBO KOMyHMKaLM]a 1 TpaHcnopta bocHe U Xepueroeuxe (MKT)
Wasop: Kauuenapu|a 3a pesuav]y MHCTUTYLM]A BruX

WHctutyumje us npetxoaHe Tabene cy nsabpaHe y y3opak Wa pasnora LTo ce pagu o
WHCTUTYUM]aMa Koje MMajy 3HauajHujy ynory y osoj obnacti. MOT BuX je nHcutyumja
3anyxeHa aa uspagy Gyyera ¥ MHCTUTYUM]a Ha umnju npujeanor je ycsojeH MpasunHuk o
kopywhery TenedoHa. ¥ y3opak pesuavje cy uaabpane u PAK, KC u MKT jep ce paau
O WHCTUTYUMjaMa Koje vMajy 3Hauajuu]y ynory y obnactv nubepanuiaumje TpXuTa

TenekoMyHukaumja. AJH je naabpaHa u3 pasnora twro je HaanexHa 3a npaherwe npumjexe
3axoHa 0 JaBHMM Habaekama.

PeBuavjoM je carnegaHo Ha Koju HauMH WHCTUTYUMje Bple HabaBKy ycnyra ¢hukcHe M
mo6unHe Tenechonnje. C TMM Yy BE3W, NOCPEACTBOM YMUTHWKA, UCMUTAHO J@ KONWKO
MHCTUTYUM]a MpOBOAW NOCTYnak jasHux Habaeku 3a ycnyre chukcHe n mobunHe
TenedoHuje (YIMTHUK KOjU je AoCTaBIbeH MHCTUTYUmnjama BuX npeaexTtoBaH je y Npunory
1.).

Y uumby unycrpauuja noteHumjantux ywreaa, carnefaHe cy oCTBapeHe NOrofHOCTH Y
NpoBeAeHM NOCTYNUUMa jaBHUX Habasky y ArerLmju 3a waeHTUIMKaUMOHa fOKYMEHTA
W pa3mjeHy noaaraka y buX (IDDEEA), MOT-y, Mpanuuno} nonuumnjn buX (M) n AJH-y,
Dvpexkuvju 3a koopauHauvjy nonuumjckux Ttujena (AKNT). Y uuny wnyctpauuje
oApeheHnx orpaHuyetba, Npunukom Habaske yenyra chukcHe TenedoHuje NpUKyniLeHe
W aHanuanpaxe cy vHcopmauuje y Cnyx6u 3a 3ajeannHxe Nocnose MHCTUTYUMja buX.

Peewavjom je obyxeaheH BpemeHcku nepuop op 2015. ao 2021, roauHe. Y uumby
pobujaa ceeobyxsatHe cnuke y oBoj obnact pesusvjom cy obyxeaheHe cee
uHcTUTYLmje BuX, ocum ObaejewrajHo-6eabjegHocHe areHumje (OBA).

Koa wHCTMTYUMja Koje Cy npoBoAwune MocTynke jasHux Habaekn ycnyra chukcHe M
mobunHe TenedioHuje, pesusMja Huje wcnutMeana  wcnpasHocT/ycknaleHocT
NPOBEAEHUX NOCTYNaka €a 3aKOHCKUM M MOA3AKOHCKUM aKkTumMa y obnacti jasHux
Habasku.




Pesuanjom Hucy obyxsaheHe oOCTane TenekoMyHuKaluoHe ycnyre nonyt ycnyra
uHTepHeTa® N TenexoMyHUKaLMOHMX BOAOBA.

1.3. PeBnau|cKa NWTama K KPUTEPH]W pesninje

HaxoH wWTo cy yTepheHn unnesn pesuanje, fedvHUCAHO je rNaBHO PEBU3UCKO NUTake
Koje rnacu:

Da nu nuctntyunje BuX npeay3umaly akTMBHOCTH Kako 61 ocUrypane eKoHOMHUHO
u echukacHo kopnuwhewe GyyeTckux cpepcTasa 3a ycnyre (MKCHe # mobGunHe
TenedyoHnje?

Oparoeop Ha pesnaujcko nutare he ce AoGUTM oarosapajyhm Ha cneaeha peBunaujcka
noTNUTak:a:

1. [la nv ce n3aaun 3a TenechoHcke ycnyre y MHCTHTyumnjama EuX nnannpaly Ha 6a3n
cTBapHUX NoTpeba M TPXKULUHNX KpeTamwa?

2. fa nu ce npywnukom HaGaBke TeneddOHCKNX ycnyra KOpMCTe TpXULLHe
NorogHoOCTU?

Kputepuju pesunanje

Kputepwjn peswavje npeactasmajy Mjepuna 3a NpoujeHy fOCTOjara OCHOBHMX
NPEeTROCTaBKK Y NPEAMETY PeBu3unje M OAroBapajy Pesu3uoHUM NuTamuma.

Kputepuju pesu3uje koju cy ce kopuctunu 6asmpaiu cy Ha penesaHTHuUM 3aKOHCKUM® 1
NOA3aKOHCKUM nponuckma '° , cTpyduHum nyGnukauujama y obnacti ynpaBfbatba
TPOILKOBMMA Kao ¥ jasHux HaGasku "2, akapemckum nybBnukauvjama y obnacty
ynpaemarba TPOLWKOBUMA TenedioHckux ycnyra', awannaama PAK-a™, Muwnery
Konkypenumjckor casjeta BuX y KOMe Je KOHCTatoBaHO fAa je penesaHTHO Tpxulwre
TeneKkoMyHUKauuja OTBOPEHO 3a KOHKypeHuujy '*, uasjewwraja/peructapa PAK-a o

8 Ocum yenyra MoSUNHOT MHTEpHeTa

9 3aKOH O MMHWCTAPCTBMMA M ADYTMM OPraHMMa YNpase, 3aKoH O thvHaHevpary WHCTUTYLMja BuX, 3akoHa o
jasHum HaBasxkama (Cn. nuct 39/14).

10 MpasunHuK O yHyTpawwo] opraHw3auuiu Munwctapctea cuHaHcuHja M Tpesopa BuX, MpaBunHuk o
kopuwhetby TenecoHa

1 Zuhra Osmanovié-Padié, ,Methodological Gulde for Costing of Government Strategles -With Examples
from Public Administration Reform Strategles”, The Regional School of Public Administration, Danilovgrad,
2018,

12 European Commission, Public procurement guidance for practiclonares, 2018.

2 Buyie obposuh, Ynpaemawe TPOWKOBMMA MOBWIHUX TeneKoMyHUKaUWOHWUX ycnyra-Mactep Tesa,
Cseyuunuwre y Cnnwry, Exonomcku chakynrer, 2018,

4 PerynaropHa arextja 32 koMyHukauwje, MNpernea cratba TPXKUWTA TenexomyHukauvja y BuX 3a 2021
ropudy, Capajeso, jynu 2022. roawHe, cTpaxa.29. [locTynHO Ha https://www.rak.ba/bs-Latn-BAelecom-
market-anatysis

15 KoHkypeHumjcku casjer, Muwmsete no 3axtjesy Arexumje 3a JasHe HabGaske BocHe XepleroeuHe aa
OujeHy penesaHTHOr TPXMULITA TenekomyHukaumja y BocHu W Xepuerosu, 6poj: 01-26-7-15-14- W/14,
Capajeso, 29.1.2015. roguHe, JOCTYNHO Ha: http:/fbihkonk.gov.ba/m-i-s-lj-e-nj-e-po-zahtjevu-agencije-za-
javne—nabavke-bosne—l-hercegov!ne-za-oc]enu—relevantnog-trzlsta-telekomunIkacija-u—bosnl-l—
hercegovini.html
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https://www.rak.ba/bs-Latn-BA/telecom-market-analysls
https://www.rak.ba/bs-Latn-BA/telecom-market-analysls
http://blhkonk.gov.ba/m-i-s-lj-e-nj-e-po-zahtjevu-agenclje-za-

npyxaouuma ycnyra coukcHe U MobunHe Tenedhonuje,’ kao u npumjepuma UHCTUTYUM]A
BuX koje cy nposene noctynak jasHe Habaske ycnyra tenedhonmje nonyt IDDEEA-je u
AJH-a.

Kpurep#ju 3a npso peBu3njcko notnuramne:

nanvpatse uzgaraka sa ycnyre oukcte n Mobunre Tenegonmje y MHCTUTYUMjama BuX
Ce 3acHuBa Ha aHann3aama uujeHa ycnyra renechoruje kao u aHanusama norpeba.’”

C 1M y Be3un, CM nepuognyHo axypupa MakCuMarnte u3Hoce TPOLUKOBA TeneqhOHCKUX
yenyra 3a nHcrutyymje buX Ha ocHoBy pesyntara npOBEREHNX aHanu3a o4 cTpate MOT-
a v uHeTHTYYMja BuX.1®

C ob3upoM f[a je TpwALITE TENEKOMYHMKaUMOHNX ycnyra (Hapouuto mobunHe
renechormuje) AUHAMMYHO MO nuTawy kperawa uujena ', M®T, kao ogrosopHa
MHCTATYUMfa 38 npunpemy u u3spluasare Gyyera uHCTUTYUnja BuX, nepuognyro 2!
NpoBOAN aHanu3y KpeTawa uujeHa ycnyra MobunHe u chukcHe Tenechomuje Kao u
TPOWIKOBA MHCTUTYUMja 3a TeneghoHe U Ha 6asu pe3ynrara aHanm3e TDXWLWTa Kao M
aHanu3a riorpeba nposeseHnx 04 CTpare uHcTutyyuja BuX gechunniue u npeanaxe CM-
Y Ha ycoajarbe/axypupare MaxcuManHte H3Hoce TPOLUKOBA TeneoHCKuX yenyra.?

Urctutyuuje BuX/Gyyerckn KOpUCHUUM NPOBOAE NEPUOAMMHE aHaMU3e norpeba u
nnavupajy TpoLsxose TeneboHCKUX yCnyra Ha OCHOBY pe3ynrTara aHanu3a ¥ fQocrasnajy
M®T pesynrare ananu3a, =

Kputepuju 3a apyro peBu3ujcko notnurame:

lpunukom Habaske ycnyra chukcHe u MobunHe TeneghoHuje uHcTuTyumje BuX kopucre
NPEeAHOCTY TPXKULLITA, ORHOCHO NPERHOCTH Nnbepanuiaymje TDXULLITA TENEKOMYHMKaL/a

'8 PerynaropHa areHuuja 3a komyHukauuje, KopucHuUmM Ao3sona, [lOCTYNHO Ha: https://www.rak.ba/bs-Latn-
BAftelecom-licese-holders

"7 Zuhra Osmanovié-Pasi¢, ,Methodological Guide for Costing of Government Strategies -With Examples
from Public Administration Reform Strategles®, Tha Regiona! School of Public Administration, Danilovgrad,
2018; European Commisslon, Public procurement guidance for practicionares, 2018.

1® 3akoH o chHaHcuparey MHCTUTYUM]A BuX, unan 3. u unan 6 ("CnykBenu rnacik EuX 61/04.,49/09., 42/12,
87/12., 32/13), NpaennHuk o kopuwhery Tenedona (“CnyxGeqn rnackuk GuX", 6p. 26/14, 81114, 78/15,
37117, 5317, 62/17, 34/19, 56/19 u 72/19)

'" PerynatopHa areumja 33 koMyHukauule, [perneg crawa TpxuLLTa TeneKkomyHwkaumja y buX aa 2021
roavHy, Capajeso, Jywn 2022. rogune, ctpaHa 29. floctynHo Ha https:/iwww.rak.ba/bs-Latn-BAltelecom-
market-analysis

 |bid

1 3akoH o couHancupary MHCTHTYUM|a BuX, unaw 3., 6 (CnywBenu rnackuk BuX 61/04.,49/09., 42/12, 87/12.,
32/13), 3aKOH O MUHUCTAPCTBUMA W APYTUM OpralvMa ynpase, unad 11, (Cn. rnacHuk 6p. Gp. 5/03, 42/03,
26/04, 42/04, 45/08, 88/07, 35/09, 59/09, 103/09, 87/12, 6/13, 19/16, 83/17)

22 3aKOH O PUHAHCHpPatY MHCTATYLM]3 BuX, MpasunHuky 0 yHyTpawwof opranmuaaumu MOT BuX,
Npasuntuk o xopvwhersy Tenedona (“CnyxGenu rnacHuk BuX”, 6p. 26/14, 81/14, 78/15, 37117,
53/1762/17, 34/19, 56/19 n 72/19; European Commission, Public procurement guidance for practiclonares,
2018; Zuhra Osmanovi¢-Paii¢, ,Methodological Guide for Costing of Government Strategles -With
Examples from Public Administration Reform Strategles®, The Regional School of Public Administration,
Danilovgrad, 2018

# Zuhra Osmanovié-Padi¢, ,Methodalogical Guide for Costing of Government Strategies -With Examples
from Public Administration Reform Strategies®, The Reglonal School of Public Administration, Danilovgrad,
2018European Commission, Public procurement guidance for practicionares, 2018

# Buye [fAoGposuh, ,Ynpasmawe TPOWKOAMMAE MOBUAHWX TENEKOMYHWKALIMOHNX  ycnyra“Cnnur,
Ceeyuunuwre y Cnauty, EKoHoMCKkM chakynTeT, AUNNOMCKkM paa, 2018.
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Kxako 61 Ce OCHUrypana exoHomuuHa U ehmkacHa notpoLitsa byyeTckux cpescrasa 3a
yenyre guxcHe u mobunte TeneghoHuje.

C 1im y Beaun, uHcTutyyuje BuX nposoge noctynak jasHe Habasxe ycnyra chuxcre/
mobunHe tenechoHnje U KOPUCT@ NOrOQHOCTY eKoHomuje obuma 25 ramo rpfe je rO
npumjerbneo.?

1.4. N3sopu nudopmatiuja u metofie pesulnje

Y uuny pesuwaupawa noctojehux apamxmaHa kopuiiherwa chukcHe W mobunHe
TenedhoHmnje y MHCTUTYUM]ama BuX, TMm pesuanje yuuHka aHanuanpao je npaeHu oksup
kojum ce ypelyje kopuwhewe TenecdoHa y MHCTMTYUMjaMa BuX. AHanuaupaH je
Mpasvniuk o kopuwhewy TenedoHa koju je ycsojwo CM BuX, ka0 n WHTEPHW
npasunHuum uHcTUTYyUMja BuX o kopuwherwy tenecboHa. Takohe, TvM pesusvje je
aHanuaupao W penesaHtHe oapeafe 3akoHa o JasHum Habaekama W 3akoHa ©
KOHKypeHUMju. TOKOM pesusnje carnejaH Je UM NpPaBHu  OKBUD Y obnactu
TeneKoMyHvKaumja, nonyT 3aKoHa O KOMyHWKauujama?, kao u peneeaHTHe nonutuke y
oBoj obnactv nonyT MonuTike cekTopa TenekomyHukauuja y BuX, Monutnke cextopa
eneKTPOHCKUX KOMyHWkauvja bocHe u XepuerosuHe 3a nepuvoAa 2017-2021. Tum
peBuavje je aHanM3upao U ppyre penesaHTHe marepujane Besade 3a npeamer pesuauje
Kao LUTO CY MULLIbeHa KOHKypeHumjckor casjeta BuX.

MNopep NpaBHOr OKBKPa W3BPLUEH je npernej W axanuaa bUHAHCHJCKUX ¥ APYrMX
nnaHoBa, u3sjeLlTaja, TeneoHCKUX padyKa, yrosopa o Habasuy TenedoHckux ycnyra
cy6jexara pesuauje. TOKOM peBu3uje aHaNUIMPaHu Cy 1 nasjeLlTaju PAK-a.

Moaauy CY NPUKyNfsaHu HeNOCPeaHUM YBUAOM Y AOKYMEHTauujy W penesaHTHe 6aze
nopataxa cy6jekara pesuavje u nytem uHrepsjya. Takohe, nofaun cy NpUkynibaHu WU
NOCPE/ICTROM YNUTHIKA, 8 AOGMBEHU NOAALM M3 YNIUTHUKE CY ynopeljuBaHy ca noaauuma
AOGMBEHUM W3 BOCTYMHUX NNAHOBa jasHux HaBaBKn W NopTana e-Habaskw.

3a ofjexTveHO carnefasare npobnematuke, KOPUIWNEHN CY U U3BOPY Ca UHTEPHETa, Te
CTPyYHE M akagemcke CTyavje, v3sjewwnaju dvHaHcujcke pesuauje KaHuenapuje 3a
peBu3ujy, WCKyCTBa LPYrMX 3emarsa, ani W Apyre vHgopmaumje penesatHe 3a
npeameTHy obnacr.

DobveeHe vHdopMmaumje U3 pa3nuynTUX U3BOpa Cy aHanuavpaHse W ynopehusaHe ca
yCnocTasmeHM KPUTEPUjUMa U Ha OCHOBY Tora JOHWjeT oapeheHn 3akmyuLm. Y paay
Cy KOPULUTEHE pa3nuuuTe KBANWTaTUBHE M KBAHTUTaTWBHE CTPaxwuBayke MeToae nonyT
ctyamje cnyvaja, aHanuae caapxaja, nHaexcHux 6pojesa u apuTMeTUUKe CpeauHe,

25 Exonommja ©BWMa je TPOWKOBHA NpeaHoCT kojy Npeayleha octeapyly ycnujen nosehaka obuma
nocnoeatba. ExoHomule obuma npuMieibyly ce Ha painuuuTe OpraHnlaumjcke W nNOCnoeHe cutyaumje. ¥
KOHTEKCTY jaBHMX Habasku, exoHoMvja o6uma Gu npeacrasmana objeantbasare npeamMeTta Habaske uume ce
noseNaBsa KONMUUHA KyTITbeHUX POGA U YCNYTa Y LMY CMarketsa TPoLKosa Habaske YroBOpHWX oprana.

2 33x0Ha O Japnum Habaskama, unau 10, (Cn. rnackuk BuX 39/14); KonxypeHuujckm casjet, Muinere no
saxtjeny AreHuule 3a jasHe Halaske BocHe M XepuerosuHe 3a oujeHy penesaHTHOr TpXWUTa
tenekomyHukaumja y Bocu n Xepueroswhu, 6poj: 01-26-7-15-14- U/14, Capajeso, 29.1.2015. rogvne.

PocrynHo Ha: ttp://hihkonk.qov. ba/m-i-s-1j-e-hj-e-po-zahtjevy-agencije-za-javne-nabavke-bosne-l-
hercegovine-za-ocjenu-relevantnog-trzista-telekomunikacija-u-bosni-i-hercegovint.htmi

77 3axoHa 0 KoMyHuKkaumjama, Cn. rnachuk BrnX, 6poj: 31/03, 75/06, 32/10 w 968/12
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1.5. Crpykrypa ussjewraja

Y nornasmy 1. npeactasmbeHu cy Motuey abor kojux je KaHuenapuja 3a pesuaujy
npoBena aHanusy npoueca nnawupawa v Habaske ycnyra ukcHe M MOGWUnHe
Tenedhoruje. Y OBOM NOrNasy Cy NPeACTaBbeHa W PEBM3NICKA NUTabA, Lufb, OBUM M
orpaHuyersa pesusuje, KpUTEpPUjU Ye M3BOPU U MeTOAE PeBUanje.

Kpos nornasme 2. pajy ce nogauu m uxdbopMaumje HeonxogHe 3a pa3symujepatbe
npoueca nnaHvpaka W Habaske ycnyra dukcHe W MoBunHe Tenedhouje v
WHCTUTYUMjamMa BuX kao M npoueca nubepanusaumje TPXULWTA TEREKOMYHUKALMOHMX
ycnyra,

Hana3u peeu3uje A0 Kojux Ce AOLLNO NPOBEAEHNUM UCTPAKUBAIUMA W KOJU npefcrasmnajy
OACTYnaka oA KpUTepHja KOju Cy KOPULLITEHU NPURMKOM npoujeHe npeamera pesunavje
npeseHTUpaHu cy y Tpehem nornaesy,

Mornaesee 4. canpxm 3akmyuke peeusvje koju Aajy oarosope Ha rnaeHo peBu3njcKko
nuTae n pesuanjcka NoTNUTamwa.

Y nornasmy 5. cy Aate npenopyke uujom umnnemeHTauujom 6u ce yHanpujeguna
eKOHOMUYHOCT U ehuKacHOCT NOTpoLwWwe BYUeTCKUX CPeACTaBa 3a yenyre thuKCHe W
mobunHe TenedoHuje,




2. KOPUWREHE TENEGOHCKUX YCNYTA Y UHCTUTYUUJAMA BuX W
NPOLEC SUBEPANU3ALUJE TPXUIUTA TENEKOMYHWKALUOHUX
YCRYTA

Y 0BOM MOrNABMLY j& NPUKA3aHO Ha KOJU HauuH MHCTUTYUM]e BuX ynpassbajy TPOLLIKOBUMA
tukcHe M mobunHe TenedoHuje. Y uwby pasymujeBara WMpeEr KOHTekcra ose
cryavje/apywrseHor npofnema, y OBOM MOrnaBkby AaT je M OCBPT Ha mpotec
nubepanuaatmje TPXULLTa TENEKOMYHUKaLMOHKUX yenyra y buX.

2.4. Kopwwhewe TenechoHa y uHcturytinjama BuX

MnaHupare TPOLLKOBa 33 ycnyre thukcte u mobunHe Tenedhormje, kao 1 kopuwhetse
0BUX yCnyra y uHCTUTYumjama BuX je ypeheHo Ha HauuH ga je CM yceojuo MpaBrNHKK O
kopuwhewy tenedhoHa. CM BuX je, Ha npujegnor MOT-a, yceojuo [MpasunHuk ©
kopvwhetwy TenedoHa 2014. rogvHe 1 UCTK ce Npumjetbyje ¥ wHCTUTYLUMjama buX oA
2015. rogute. Oevm MPaBUNHVKOM CY perynucaHa npasa Ha kopulwhethe PUKCHUX W
mMoBunHuUx TenedoHEKUX yenyra ¥ yTepleHn MakcUManHy ropibn M3HOCH TPOLLKCBA 32
kopuwhetse TenedoHa. Ha ocHosy [MpasunHuka CM-a, mHCTUTYuMje BuX poHoce
WHTepHe akTe o kopuwhery Tenedona. WUako je oa npumjeHe NpasunHika U3y3eTo nev
rHCTUTYUM]aZ, KopuLwhere TenedoHa y OBUM MHCTUTYLUM[ama Ce He pasnukyje buthuje
O OCTaNMX MHCTUTYUMja, OCHM Y Aujeny Xoju Ce OQHOCWM Ha MakcuManHe W3Hoce
pacrnonoXuBeuUx cpeactasa 3a oee BpCTe ycnyra.

2.1.1. Kopwwhewe ycnyra mo6unxe renechoHuje y MHCTUTYUHjama BuX

Unctutyumnje BuX nnaumpajy Tpowkose 3a ycnyre mobunHe TenedoHvje y cknady ca
MpasunHKKOM Y KOjeM Cy yTBphieHa pagHa Mjecta/nuua xoja uMajy npaso Ha kopuwhetse
MOBUNKUX TenedoHa, Ka0 U MaKCUMaNHU TOPHK roAULLIM U3HOCK TPOLLIKOBA 33 CBAKO
papHo MjecTo (aAeTarkaH npernej pagHWx Mjecta ca npaeoMm kopuwhetba MobunHor
TenedhoHa y HHCTUTYUMjama BuX ca MakCMManHUM U3HOCKHMA NOTPOLWLK:E CBAKOT paaHor
mjecta Aart je y Mpunory 2). YTepleHn MakcymanHu roanLbyu MaHOCHU TPOLUKOBa 3a nuua
ca npasom kopuwwhera MoBunnux Tenedhora ce kpehy oa 60 Ao 6.000 KM.

YKynHa pacrnonoxwsa cpefcTsa Ha ropvlLHLEM HWBOY 3a ycnyre moGunHe renechoHnje
3a cBaky MHCTWUTyuMjy ce yTephyly Ha ocHosy Gpoja pagHux Mjecra/nuua ca npasoM
kopuwhera MobunHnx TenedhoHa (ytsphennx y [MpasunHWky) ¥ MaKCUMaNHUX
opnobpernx W3Hoca 3a ceaxko fmue. Osaj usHoc ce aopaTtHo ysehasa 3a 10% Ha ume
HenpeasuljeHnx Tpolkosa. Oraxo yteplieHW MakCUManHW ropkv M3HOCK 3a ycnyre
mobunHe TenedoHuje y uHcTuTyuMjama BuX ce KkopucTe kao nNonasHa 0CHOBa NPUNYKOM
nnaHupara roavwux cpeactasa 3a notpebe ycnyra mobSunHe renedoHuje. fipyrum
pUjeunMa, MaKcManaH roauLIt M3HOC CPeACTaBa 3a yenyre MoGunHe TenetoHuje Koju
je Ha pacnionaratby cBaKoj rHCTUTYLMj BuX Je aedunuca MpasunHUKOM CM-a.

28 (1) MuHucTapcTBO Criolshux nocnosa Boche w XepuerosuHe, Munuctapcteo oabpave Bocke M
Xepuerosune, ykyuyjyhin Opyxare cHare BocHe M Xeplierosuxe, 3y3et cy oA npumjeHe MpasunHuka,
Npaeo Ha xopuiuhere MoBunHux 1 cnyxGeHux dukcHux Tenediona W TPOLLIKOBe kopuwhera TenedoHa y
©BUM MHCTUTYLM]aMa Cy Perynucana WHTEPHUM 8KTOM, Y3 NpeTxoaMy carnackoct CM-a.

(2) On npumjere osor MpasunHuka uaysetu ¢y U MpeacjeguutuTeo BocHe U XepueroeuHe K YcraBHu cya
BocHe u XepuerosuHe. Ose asuje wHeTuTYumje BuX cy aAoHujene noceGHe npaswnhuke O kopuhety
tenedrona. NapnamextapHa cxynwitiia BuX je Takohe nayseta of npumjeHe MpasunHuka M kopvwherns
TenedoHa j@ perynucaHo Ha ocHoBy YnaHa 49. 3axoHa 0 nnarama U HakHapama y MHCTUTYL]aMa BuX.
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MNopen yTepheHnx paaHux mjecta/nuua ca NpasoM Ha kopuLhetse MOGUNHUX TenedoHa
y Npasuntnky, pyrosoauoum nHeTUTyumja BuX Mory 0406puTH M Apyrum 3anocneHuumUMa
Tpowkose Kopulwhera MOBUNHUX TenetboHa, ann y OKBUPY YKYNHO PacronoXueux
cpeacraea Ha ropvwbem Hueoy. [lpaBunHWMKOM Je ocraemeHa M MoryhHOCT
WHCTUTYUMjama BuX koputuhiersa BUPTYenHWX NPUBATHAX Mpexa y MoSHNHOj TenecoHuju
(VPN mpexe). Mpunitkom kopuwhersa VPN Mpexa, pyKosoguoLu UHCTUTYUM]a ¥ OKBUPY
yKynHo ofobpeHor byileta, RoHoce oanyky o kopuwhery nctux. VPN Mpexa omoryhasa
BecnnartHy komyHuxauuy uamelly fBa unu Buwe MOBUNHUX TenedOHCKUX 6pojesa,
OfIHOCHO UnaHoea rpyne.

C obavpom pa je MpasunHukom zabparbeHo cuHaHcupatbe Habaske MOBUNHMX
TenedboHckux ypehaja ua Gyyera wHctutyuuja BuX 2, nuua koja umajy npaso Ha
xopuwhetbe Mofunhux TenedoHa kopucte snactute MobunHe anapare. Mpunukom
nnahatba padyHa y MHCTUTYUMjaMa Ce BPLUW KOHTPONa pauyHa, OAHOCHO He NPu3Hajy ce
OApeTjeHy TPOLLIKOBY Kao LUTO CY A0MyHa Apyror padyHa, nnahawe napkuHra nytem SMS
ycnyra, HiTM ce npuaHajy TpoLukoeu Habaeke MoGunHUX TenedhoHckUx ypehaja y cknony
MjeceuHunx padyHa,

2.1.2. Kopuuhemwe ycnyra coukcHe Tenechonuje y uncturyuujama uX

CnuuHo Kao 1 KOA NNaHnpara TPOLLKOBA 33 yenyre MoGUnHe TenechoHuje, TPOLLKOBH 3a
ycnyra thukcHe TenechoHuje y mHctutyumjama BuX (ocum uHctutyumja BuX koje cy
W3y3ete) nNnanupajy ce y cknagy ca MpasunHukoM o kopuiwhery Tenedona. Y cknony
MpasunHuka yTepfleHn Cy MakcMManHi U3HOCH TPOLKOBA 3a CBaKy MHCTUTYLIM]Y KOjM ce
kpehy y pacnoHy oa 5.000-500.000 KM (getamaH npernes MakcUManHu rOAULIHUX
TPOLUKOBA 3a ycnyre chukcHe TenedpoHuje aat je y Npunory 3). Wsyserak npeacraena
NeT MHCTUTYLIM]a Koje Cy n3yseTe of npumjeHe MpaBunkuka. 3a feuje MHCTUTYLM]e™ Koje
Cy wn3ysete oA npumjeHe [pasunrinka, CM paje carnacHOCT Ha WHTepHE akTe O
kopuwhetsy TenedoHa y Kojuma cy RethHUCAHW MAKCUMANHW W3HOCH TPOLUKOBA, AOK
npeocrane Tpu®! camoctanHo ypehyjy osa nutara, ykrbyuyjyhu 4 MaKcuMyMe.

3a pasnuKy oA MaKCHManHUX TPOLLKOBa MOBUIHe Tenedonuje 3a CBaKy WHCTUTYLIW]Y KOjU
Cy ytepfieHu Ha ocHoBsy Bpoja nuua ca npasoM Koputwhersa MOBUAHMX TenedoHa
AO3BOMLEHWX MaKCUMaNHUX M3HOCa 3a CBaKO Nuue/cnyx6eHunka, Koa TPOLUKOBa thrkCHe
TenedoHje MaKCUManHK M3HOCH Cy YTBplieHu Ha 6a3n 6poja 3anocneHux, Ha 0Baj HaYWH
MHCTUTYUWje cy passpcTaHe y rpyne go 20 aanocnenux, og 20-50 3anocnexux w
UHCTMTYUM[e ca npeko 50 3anocnenux. 3a ceaky 0BaKko thopmupany rpyny yrepheHu cy
MakCUManH1 3HOCK TPOLLIKOBA KOJW Ce kpehy y pacnoHy o 5.000 fo 20.000 KM. Mopeg,
08aKo hopmupaHmux rpyna, MpasunHUKOM Cy NocebHO YTBPHEH MaKCUManHU U3HOCH
Tpowkoea 3a 19 uHcTMTYUMja Ge3 Aa Cy HasefeHu KpUTepuju Ha OCHOBY KOMX CY
AOAM]eneHn MakcvMarniv TPoLLIKOBW koju ce Kpehy y pacnoHy o 25.000-50.000 KM.

NpunukoM nnawmpatba Gyyera MHCTUTYUMjaMa je AO3BOMBEHD Aa nnaHupajy TpolwKose
MaKcuManHo A0 u3Hoca yrepheHux MpasunHukom. VHTEpHUM akTUMa MHCTUTYUMja BuX
ce yTephyjy npasa 3anocnennx Ha kopuwhere hKCHIX TeneoHa, Kao U MaKCUManHu

2 Cya BuX n Tyxunatwreo BuX Cy u3ysetu op npumjere oapenGe Mpasuntuka 0 kopuwhery TenedoHa
Kofa ce OAHOCH Ha 2afipany hrHaHCHpata Habaeka MOBUNHMX ypehaja ua 6yyeta mHeTUTYLM]a BuX, Ynan 5.
cras 5. MpasunHuKa o Kopuhewy Tenedona,

¥ MO u MUN.

3 Ycraenu cya, NpeacjeaHMLLTBO W NapnameHTapHa cxynwtuHa EuX,




AO3BOSLEHN TPOLLKOBW MOTPOWHE 33 CBAKOr 3arOCNEHOr €a NpasoM Ha kopuwhetse
thukcHor TenedioHa. MPaBUNHUKOM Huje perynucaHo nutatbe Habaske ycnyra thUKCHE
TenechoHuje.

2.2. NuGepanuiaunja TPKMIITA TENEeKOMYHWKaLMOHWX Yycryra u npartehu
ecextv

Cektop TenekomyHvkauwja y Apxasama EY y nocreeamwe je Tpu AeleHuje A0XUBKO
papvkanHe TpaHccopmauuje, 0 MOHONONa A0 TPXWUWITA fIOTNYHO OTBOPEHWX 3a
KOHKypeHuyjy. Hanme, Esponcka komucuja je Tokom 1990-nx, yeupjestun 3Hauaj cextopa
TENeKOMyHUKauMja 3a pa3Boj exoHomuje, nNpefy3ena HU3 Kopaka ca LWLEM
TpaHccpopMatmie  TPXWLITA  TENEKOMyHuKauuja. Nubepanuaaumja  TPXUWITa
TenexoMyHuKkaumja je npaheHa u 6pojHum uHoBauujama y obnacty TENeKOMyHWKaLWja,
WTOo je ¥ KOHaYHULM AonpuHrjeno ynanpjehetby noctojehux, kpenpatby HOBUX ycnyra,
Kao ¥ HUXMM UujeHama ycnyra.

CyoueHa ca paavxanHuM TpaHchopmaLmjama cexTopa TenekoMyHukaluja y aemmsama EY
u nonazehv og noTpeba 3a MHTEH3MBHUJUM Pa3BOjEM TENEKOMYHUKALW]a, yBONeHa HOBUX
TexHonoruja, 392080Meta NoBehaHux 3axTjeBa KOPUCHMKA, Kao Y Npey3eTnx obase3a Ha
nyTy ka EY, BuX je, no yaopy Ha apxase EY, aanouena npotiec nubepanusaumje TpXULITa
TenekomyHukaumja. C TMM Yy BE3U je YCBOJEH HW3 CTpaTeLkux AOKyMeHata Koju cy
NPUKa3aHy Y HaCcTaBKy.

Mpachukon 1. NTuGepanu3aumja TPRUITA TENEXOMYHHKALWOHHX YCRYyra

O-o ’ 2017

. 08 ____..CMycsojuo

G]J e CM yeBojuo Nonutyky
Eif“’ MNonutuky cextopa EMEKTPOHCKMX

_ CM ycaojuto Onnysy Tenexomyhnkauja ¥ oﬁﬂggg;ﬂa

O 7 owamewporutme  2008-2012. -2021.

2003 TenenkoMyHukaumja
Fa

B 3axoH 0
$ho2 KOMyHMKaUujama
- CM ycaojua Oanyky o

' PONUTULLU
TenexoMyHuKaumja

Wasop: Kanuenapua 3a pesuauly™

JepaH oA UMLEBa CBUX OBMX CTpaTeLIKUX AoKyMmeHata je nubepanusauuja TpxuwTa u
MHTEH3IUBMPAE KOHKYPEHUME Ha TPXMLLTY TENeKOMYHMKALMOHWX ycnyra. YcBojeHe

32 OanyKa © NOANTHLM CeKTopa TenekoMyHuxaumja 2002. roauHe (CnyxBeHu rnacHuk BuX, Gpoj 9/02); JaxoH
0 komyHuraumujama (CnywGenn rnacHuk BuX, 6po): 31/03, 75/08, 32/10 v 98/12); Oanyka o aonyHu NonUTUKe
cextopa TenexoMmymukauwja (CnyxBenn rnachmk BuX, 6po] 103/06); Opnyka © NOAWTAUM CeKTopa
TenexomyHuraumja BuX 3a nepwop 2008-2012, {CnyxGenn rnacHuk EuX, 6poj 8/09); Ognyxa o ycsajary
PONUTMKS CEKTOPAa eNEKTPOHCKMX KoMyHuKauwja BuX 3a nepuop 2017-2021. {Cnyx6Genw rnacHuk BuX 46/1)
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NOnMTKKe, Ka0 M 3aKOH O KOMyHUKauUama, HEABOCMUCNEHO YKa3yjy Ha jacHO CTpaTeLLKo
onpepjenetse CM-a BuX y norneay nubepanusauuje tpxuuta TenekoMyHukauja.

C oBanpom pa ce paav o cneuncuIHOM CEKTOPY YHYTap kojer Cy y NpoLLNocT Ajenosana
camo Tpu oneparepa koja Cy, 3axsarby]yhu nosnawheHoM crartycy, crekna 3HauajHy
NPEAHOCT, YNna3ak HOBMX akTepa Ha TPXULITE je 3axTujesano aoaathy perynauujy. Y 1y
CBPXY je ycnoctaBrbeHa PerynatopHa areHumja 3a komynukaumje (PAK) no y30py Ha
Apyre perynarope y apxasama EY, PAK je, namelly octanor, HagnexaH 3a perynucamwe
TeNeKOMYHUKALIMOHWX MpexXa, n3fasate [03sona, yrsphusame LujeHa, NpoMoBuCatLa
NpasuyHe KOHKypeHuMje, Y uMrby OCTBapera MakcUManHe Ro6UTM 3a KOPUCHWKe Y
cMucny nabopa, uujeHe u keanuteta®,

Ocum PAK-a, jow jeaHa nHcTUTyumMja BUX 3HauajHa y KOHTEKCTY ocuryparba npasyyHe
KOHKYpeHUuje Ha TPXULWTY TenekoMmyHukauuja je u KoHkypeHumjcku casjer BuX (KC).
3aparak KC-a je 3awmra cnofopHe TPXUWHE KOHKYpeHuuje Ha TpXUWTY BuX
YKIbYy4yjyhi U TPXULUTE TeneKoMyHUKALMOHUX YCnyra.

JegHa of 3HavajHujux aktueHoctM KC-a3, ¥ KOHTekcTy ose pesuaunje, NpeacTasnba
Muwmnere no saxtjeey AJH-a y kome je KC yTBpano na je penesaHTHO TpxuLTe
TeNexoMyHWKaUujCkvX ycnyra oTBOpeHo 3a KoHKypeHUm]y*, HakoH ogora, Bujehe PAK-a
je, y upmy jauarsa KoHKypeHUmje Ha TpxULITY MoBuUnHe Tenechoruje, AoHunjeno Oanyky o
npectaHky saxetba Ofnyke 0 HaunHy Npyxatea ycnyra mobunHe Tenechormje uamehy
I'CM oneparopa® uume je yKuHyT poMurr yHytap BuX.

3axsamnyjyhu Hu3y npeaysetux mjepa, TPXULUTE TenekomyHvkaumja y BuX je Tokom
npeTxoaHe fBMje AeueHvje AOMMBjeNo 3HavajHe npomjeHe Koje ce NPBEHCTBEHO
ornepaly y sehem 6pojy y4ecHuka koM Hyae TenekomyHukauuoHe ycnyre. Mpema
wn3ejewrajuma PAK-a, Ha TpxuwTy pjenyje 17 npyxanaua ycnyra chukcHe TenedoHuje,
ACK je y obnactn mobunte TenedhioHuje NpUCYTHO ceaam npyxanala ycnyra, Otsapare
TPXUWTa 33 KOHKYpeHUM]y Je mpaheHo n yeohewem HOBUX TexHonoruja  ycnyra.
Mpumjepa paau, 3axsaryjyhv pa3sojy TexHonoruje, MoBunHU MHTEPHET Je AaHac NocTao
roT080 HEU3oCTaBaH AVO Nakerta ycnyra MobunHe renecboHuje, nopeg yenyra noausa u
SMS-a. KopucHuum cy y moryhHoct pa kopucte yenyre VPN mpexa yHytap Kojux asa
Wnu BuLLe KOPYUCHUKa Mory BecnnaTHo Aa pa3rosapaly v koje cy norogHe. Onepatepu y
obnacty chukcHe TenecboHuje Hyae yenyre WM Tenedonvje, ogHOCHO npeHoca 3BYYHOr
CWrHana npexo wHTepHeT Mpexe. 3axeanyjyhu WM TenechoHuju KopucCHWLM,
NpBeHCTBEHO OpraHu3auuje, cy y MoryhHocTv fa cMake TPOLLKOBE No3uBa.

ButHo Je Takofje uctahu aa npuxoau cextopa TenekomyHuKaumja yuectayjy y YXynHom
BAMN-y ca npeko 3%.% ¥YnpaBo oBaj noaatak uge y NpUnor YukeHuum 4a je ocurypatse
npaBuyHe KOHKypeHLMje 04 OrpPOMHOT 3Hauaj 3a 1arbk Pa3Boj CEKTOPa TenekoMyHUKaLuja
LT M3UCKY]e KOHCTaHTe Hanope Ha O4yBakby U jauatby KOHKYpeHumje.

¥ 3a evwe whgopmauuja 0 HapgnexHocTuma PAK-a nornegatu unad 3. 3akoHa o KOMYHUKaLM]ama
(Cnyw6eHv rnacHuk BuX Gpoj: 31/03, 75/06, 32/10 n 98/12).

3 Konkypewiwjcku casjer, Muwrewe no 3axtfjesy AJH BuX 33 oueHy penesaTHOr TPXULLITA
TenexoMyHukauuja y buX, 6poj: 01-26-7-15-14- /14, Capajeno, 29.1.2015. roguxe

3 Cn. rnacHuk BuX, 6poj 11/16

% PerynatopHa areHuua 3a komyukauuje, Mpernea craska TpxuUWTa TenekomyHukaumja y BuX aa 2021. roauny,
crpaHa 3., Capajeso, jynu 2022, roauHe.

22




Kaga Je pvjey o Tvjenuma jasHe ynpase, nbepanuiauuja TpXvLLITa CBAaKaKo ACHOCH H13
NOrOAHOCTM W 33 octane noTpowade, nodes of seher usbopa ycnyra noHyhava, Ao
HWKMX UujeHa ycnyra. Meljytum, oTteBapake TpXuWTa 33 KOHKYPEHLMjY uanckyje
oppeheHe NpoMjeHe NPUAVKOM Habaske ycnyra chukcHe W Mobunte Tenedonvje.

Y uuny ecuxkacHe notpotutse GyleTckux cpeacTasa, kao U OCTBapuBara MakcuManHe
KOpHMCTU of Nnubepanuaauuje TPXULITA TENEeKOMYHWUKaLUWOHNUX yenyra, MHCTATYUMWje BuX
cy y obaseav fa npumjersyjy 3akoH o jasHuMm HaGaskama. Op npumjeHe 3akoHa cy
WaysetW yroeopu O Habasuv NPUPOAHMX 3AKOHCKMX MOHOMNoOna A0 OTBApatka
PeneBaHTHOr TPKWLLTA 33 KOHKYPEeHLMjy 3 | 3axsaryjyhm vmMnnemeHTaupju Hu3a
YCBOjEHUX NONUTUKA, TPXWLUTE TENEKOMYHUKALMOHWX yCnyra y BuX je aanac oTBOpEHO
3a kOHKypeHrLmjy. O ToMe Hajbosse cejepode uasjelutajn PAK-a kao n Muwnerbe KC-ay
KOjeM Ce KOHCTaTyje Aa je TpXWLITE TEeNeKOMyHWKauuja oTBOpPeHo 3a KOHKypeHuujy. C
0631poM Ha 0BY UMibeHULLY, TWjena jasHe ynpaee Cy y ocGasean Aa npumjerbyjy 3akoH o
jaBHum Habaskama.

Y KOHTexCTy nubepanvaaLuje TPXULITA TENEKOMyHUKaUM|a, NpuMjeHa 3akoxa o jaBHUM
Habapkama Of, CTpaHe MHCTUTYUMja uma feojaky chyHkumjy. C jeane ctpaue, jaBHe
HaGaske Tpeba fa ocurypajy edhvkacHo Tpowetbe GyyeTckux CpeacTaea, AoK € Apyre,
[ONPUHOCE MHTEH3UBMPAtLY KOHKYPEHUM]e Ha TRXMLLTY TenexoMyHWKalVoHUX ycnyra
unMe ce AOMNPHHOCH OCTBapWBarky Lunesa nonvtuka CM-a y obnactu nubepanuaauuje
TPXHLLTZ TENEKOMYHUKALMOHKX yCnyra.

¥ Ynan 10., 3axoH 0 jasuum Habaekama, Cn. rnachuk BuX, 6p. 39/2014.
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3. HANA3Y

Hanaau pesuavje noka3yjy ga BehuHa nHctutyumja BuX Huje ocurypana E€KOHOMWYHY U
echukacHy noTpoLuky SyleTckux cpescTasa 3a yenyre hukcHe U MoGunHe TenedhoHuje.
Wako Je oppefienn Gpoj MHCTUTYuM]a Npeay3WMao aKTMBHOCTU Y LMbY ocurypasa
©KOHOMMYHOCTU W edMKaCHOCTM noTpouwbe, MOCTOjM AO0CTa NpocTopa 3a fare
yHanpjehere y oBo] obnacrtu.

Y npeom avjeny, Hanasu peeu3uje ykasyjy Aa nnaHvpame TPOLWKOBA Y MHCTUTYumMjama
bvX 3a notpebe chukcHe n MobunHe TenedioHuje Huje 6aampaHo Ha CTBAPHUM norpebama
W TDXKULLIHUM KpeTatbMa LujeHa. [Ipyru auo Hanasa nokasyje Aa MHCTUTYUmje BuX
npunukom Habaeke ycnyra chukcHe M MoGunHe TenedoHuje He KOPUCTE TPXULWIHE
NOroAHOCTH.

3.1.  Opcycreo aHanusa notpe6a M aHanNW3a TPXMILTA NPUAMKOM NNaHUpakba
TPOWKOBa TenechoHCKUX ycnyra :

Nnaxupatbe BUCUHE TPOLIKOBa TeNedhoHCKUX YCNyra ¥ vHCTUTYUMjaMa BuX He Temersu
Ce Ha nepuoaUYHUM aHanusama notpeba, Kao HU Ha aHanU3ama TPKULLHOr KpeTawa
UnjeHa 1 TpoLuKoBa TeneoHCKUX yenyra, Heku oA KibyuHnx napamerapa koju YTHYY Ha
BMCWHY TpowKoBa poBa W ycnyra €y KynrbeHe/HaGaerseHe KonvuuHe W Lmjee. Y
KOHTEXCTY nnaHWpama TpowkoBa TenedOHCKUX ycnyra y WHCTUTYuujama BuX,
NNaHupare Cé He TeMerbu Ha OBUM KIbYYHWM napameTpuma, OAHOCHO notpebama y
norneay konuuuHa renedhoHckor caobpahaja, kao HYU Ha TPKULLHWM LujeHama,

3.1.1. Opcycteo aHanu3e notpe6a NPUAMKOM nNaHWpama TPOLIKOBA
TenedhoHCKUX yenyra

BehuHa uHcTutyumja BuX Huje nposoauna aHanuse noTpebHUX KONMYMHa TenedoHCKor
caobpahaja u Ha 6a3n peayntarta aHanuae nnaHvpana TPOLWKOBe 3a TenedoHcke yenyre,
MNnanupare Tpowkoea TenedOHCKUX yCnyra y uHcTUTYUmjama BuX ce He bazunpa Ha
nepuoAnYHUM aHanmsama notpeba. Takohe, Ht MOT BuX, Kao 0AroBOpHa MHCTUTYLM]a
3a uapagy byyera, Huje Tpaxmo aHanuse notpeba Gyyerckux KOPUCHUKA/MHCTHTYUM]a
BuX npunukom mapage Gyyera, Kaaa je pujey o yenyrama mobunte Teneconuje, MOT
HeMa Hu noaarak o yKynHoM 6pojy nuua koja umajy npaso Ha kopuwhewe MoGuaHor
TenecpoHa,

OAa 73 rectnpaHe uHctUTyLM]e, 11 MHCTUTYLM]A je, NOCPeACTBOM YNUTHKKa, HABENO Aa cy
nposoAune Heky BPCTy aHanuse notpeba (AeTarvaH NPUKa3 MHCTUTYUM(A Koje Cy/HWcy
nposoanne aHanule notpeba aar je y Mpunory 5). MeNytum, ko eehuHe of oBux 11
MHCTMTYUMja pagu ce o npahery TPOUIKOBA Y OKBUPY AO3BOMEHMX FOPHUX rPaHULa.
Camo Tpu unctutyumje®, oa osux 11, je nopes npahetva TpoLLKoBa TenedoHckuxX ycnyra
NpaTvno unu NPoBOAUNO aHanu3ae NoTpebHUX KonuuuHa TenedoHckor cacbpahaja u Ha

3 MO BuX Je nposeo aHanuay thuHancujcke ncnnatmeocty VPN Mobunne Tenedonuje 2020. roaune. Ha
OCHOBY pe3ynrara aHanuie Aate cy npenopyke 3a yHanpfefiesse xopuwhera Mobunue tenedonuje. ANMC
Je npuje ysohena VOIP tenedommje (Tenedhonnfa 3acHoBaHa Ha MHTepHeT NpoTOKONY) NPaTANa KONUYUHY
caoGpahala. ¥ AJH cy Hasenu a3 npate konuuutHe caobpahala y thukCHO) TenecioHKfu noMohy TenedoHcke
LeHTpane.
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Taj HauMH CTeKNo yewp Yy cteapHe notpefe y nornepy KOnWuWHa TenedpoHcKor
caobpahaja.

Jenau o paanora 36or kojer ce He nposofe aHanuie notpeba y uHcTuTyumMjama buX
nexu y noctojehem MpasunHuky © xopuwhetsy TenedoHa. VHCTUTYuMje BuX ce,
NPUAMKOM NNaHMpata Tpolwkoea ukcHe u MobunHe TenedboHmje, Kao U TOKOM Came
peanusauvje nnaHa, HacToje Kperatn y 3aAaTuM OKBUPWUMA, MAKCUManHWM W3HocUma
TPOWKoBa yTepheHuM MNpasunHUKOM.

3.1.1.1. Wckopumwhenocr kynmewux naketa ycnyra MoGunHe
TenechoHuje - cTyanja cnyuaja

WHctuTyumje BuX ce kpehy y 3agatim oxksupuma AecpmHucanum [1pasunHukoM o
xopuwhery TenedoHa abor vera sehuHa KX HUje NPOBOAWNA aHanuse norpeba 3a
OBOM BPCTOM ycnyra. 36or Tora je, TOKOM pesu3uje, NpoOBEASHA aHanu3a Ha YIOPKy OA
neT WHCTUTYUMja. AHanuanpaHa je uckopuwheHOCT KynibeHnx naketa ycnyra MobunHe
TenecoHnje kako 6U Ce Ha OCHOBY WCTOPWjCKMX NOAATaka CTekao yewj Y CTBapHe
notpebe y norneny konuuuHa TenedoHckor caobpahaja 3a nuua koja KUMajy Npaeo Ha
kopvilwheHe MOBUNHUX TenechoHa Y MHCTUTYLUM[aMa U3 peBu3n|CKOr y30pKa.

AnanuanpaHe cy uckopuwhere MuHyTe, UHTepHer u SMS-ou ca pauyHa u3 2021,
rofvHe. AHanNU3KpaHu cy MjeCeuHn padyHu 3a 81 nuue 13 MHCTUTYLM]a U3 y3opka Koje je
UMano Npaeo Ha kopuiuhere MmobunHor TenedioHa, ykynHo 904 pauyHa®. Pesyntatn
aHanuae cy NpvkasaHu y HacTaBKy.

Mpachuron 2, UckopriuheHocT KyneeHuX naketa mobunHe venaconuje y KHCTHTYLIM[amMa W3 Y3OpPKa -
36upHo*?

r— — e — _— - -

| UckopuwheHoCT Kyri/beHUX naKeTa ycnyra y
|
WHCTUTYLMjama U3 y3opKa

HUckopuinhexoct [y %) SMS ¥ 2,40

i

. A
HcropuwheHocr {y %) noanen/pasrosopn I TR 13,50%

HUcropuwheHoct {y %) MoEMAHKM HHTEDHET I R " .*i’-—?. 20,00%

ol

’ l | l | |
0,00% 5,00% 10,00%  1500%  20,00%  25,00%

Tow

Wasop: KaHuenapuja 3a peeuaujy Ha OCHOBY AOKYM@HTaUM[e MHCTUTYuUMja BuX U3 yaopka pesuave

¥ Y Hexum CRyuajeBuMa HUCY GunK AOCTYNHM CBM NOTPEBHU NOARLM Ha NOjeAUHUM MjeCeuYHUM pauyHuMa
TaKO Aa CYy TAKBM PaqyHH HIy38TH N3 aHanu3e. Y nckopuwheHe MUHYTe HACY YKIbYYeHU MehyHapoaAHW NO3UBM
Kao KW NO3UBW Npema Hajfnpwjaten Spoly Koju uuHe ykynHO 6% cavx OCTB2peHMX No3vea
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U3 npeTtxogHor rpachukoHa ce Moxe BUAjETH A3 C8 NPoLeHaT UCKOpPUWHEHOCTH CBUX
KynibeHux ycnyra mobunhe tenecgoHuje (noaven, nHtepHet u SMS) y net uHeTuTyumja
kpehe ucnog jeaHe netuHe.

Peayntatu aHanu3e 3a csaky oA NeT MHCTUTYLMja 3 y30pKa NOjeAMHAYHO Cy NPUKAa3aHu
Y HapeaHOM rpathuKoHy:

Fpachukon 3. UckopuiuheHoCT Kynmerux naketa MobunHe TenedioHmnje Y MHCTHTYUH]aMA U3 y3o0pKa »
nojeauHayHo

% |

MUHKCTApCTBO PUHAHCK|a v Tpedopa |, -

o 1 M
MHHKCTAPCTBO KOMYHURAUM]A W TPaHCHOPTa [, Aee—

-—g!m

1% |
PerynatopHa areHumja 3a KOMyHMKaUuje [

s
KoHkypeHumjcku casjer E5
L3%%

F2%

AreHuu[a 3a [asHe Habaaue

o ¥4
. A3X7

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

m Uekopuwhenoct {y %) SMS R Uenopuwhenocrt (y %) Noswewn/pasrosopu

| Uckopuwhenoct (y %) MoBuaHu uHTepHeT

Wasop: Kauenapwja 3a peeuaujy Ha OCHOBY AOKyMeHTaLM]e MHCTUTYUM]a BuX K3 yaopka!

W3 nperxopHor rpacpukoHa ce Moxe suajet f1a ce MCKOPULIMEHOCT KyRIbeHnX yenyra y
OKBUPY naxeta mMobunHe TenecoHuje (MobunHa, uHTepHeT U SMS) y MHCTUTYLIMjamMa 13
y3opka kpehe oA 1 o 43 %. Hajseha nckopuiuheHoct*? koHctatosaHa Je y AJH-y raje cy
3anocneHn ca NpasoM Ha kopuwhewe MobunHUx TenedoHa uckopucTUnu npexo 40%
MWHYTa pa3rosopa ¥ UHTepHETa Y CKJI0NY KyNbeHUX Nakera ycnyra Ha roauLtbem HUBoY.
Hajuxa nckopuwhenoct je koHctatosana y KC-y, 3% 3a MOBUNHM uHTepHeT u 5% 3a
pazrosope.

Osgje je notpebHo HarnacnTv Aa ce TokoM npoeolera pesn3uie Huje Morno YTBPAUTH
Aa Cy CBe MUHYTe pa3roBopa, Konu4uHe uHTepHeTa u Opoj SMS-osa Gunu Koputhesu
MCKIbYYWBO Y cnyxbBeHe cepxe,

Jepan oa paanora 3a fo6py vckopuwheHocT nakera y AJH-y nexu u ogabupy nakera ca
HUXWM LiMjeHama. Y CKnony OBMX NakeTa ce HyAn Mamwu 6poj Gecnnathux MUHYTa M
KonuumHe uHTepHeta. C fApyre CTpade, pa3noan 3a Nowy MCKOPUWNEHOCT KyRbeHux
naketa kop KC-a ce mory npunucatv opabupy naketa ca sehum uujeHama koje

*' Nperxoare avanuie Cy paleHe Ha 6a3n pyyHO NPUKYN/LEHWX NoAaTaka ca MjeCedqHHX paqyHa, wro
3ax1jeBa AOCTa BpeMeHa 3a Npukynawe W ofipafy nogaraxa. MelyTum, KomwuMHa McKopUheHor
TenedboHckor caobpahaja ce MOX@ NPATUTH M aHaNWMaupatk Nomohy CodTBEPCKMUX arnukaumja wro Je
CBaKako NPaKTUNHUjM HauuH 3a Npahee noTpoleHor caotpahaja Ha OCHOBHY Kora ce Moxa cTehm yeua y
creapHe notpeGe. TuMy pesuanje Je M3 TeXHUUKUX paanora 6UNo HeMoryhe NPATUTH M aHANW3MPATH OBe
noAatke y3 nomoh codpTeepckux annukauuia jep 61 To 3axTujesano nHcTanuparwe codhTeepcke annukayuje
Ha cBe nojepuHayHe TenedoHe 3a NN YK PavyyHU CY aHaNMaupaHH,

“2 OpnHoc yxynHor 6poja nckopueHnx MUHyTa paaroBopa, MHTepHaTa W SMS-a 1 yKynHor Epoja kynmeHux
M MUHYTa pasrosopa, wHTepHeta u SMS-a 3a cse 3anocnews kofu uMajy npaso Ha kopuwherse MOBUAHOr
TenecoHa.
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KOpecnoHAMpajy MakcuManHM TPOLIKOBNMA yTBphEeHWUM MPaBUAHNKOM. Y OKBUDY OBUX
naxeTa ce Hyav 3HaTHO Behu 6po] GecnnaTHux MUHyTa pa3rosopa 1 MHTepHeTa.

Y uuny ceeoByxeaTHujer npukasa, y HacTaeKky Cy NpWKalaHW pe3yntati aHanuie Ha
HWBOY NULA KOja Cy MMana npaeo Ha kopuiuhetbe mobunHor tenecoHa.

rpachuioH 4, NckopniLNeHOCT KyNIbeHUX Naxeta ycnyra moGunte TenechoHHe Ha HUBOY NojeArHAYKNX
npernnara/nuua

1 2 “m i
U J
' 5
. i . - — ]
) n‘
e L : e it Y fe—
1 . N r| . , . N .
MPEXO100% - - O/ 40% A0 70% 00 70% 210 100% UCNOA, 40% -

W3eop: Kanuenapuja 3a pesuaujy Ka OCHOBY AOKyMeHTaUM[a MHCTUTYUM]a BUX 13 y3opKa

Y NpeTxoaHOM rpachuKoHy Ce Moxe BUAjeTH Aa je BuLlie 04 NONOBUHE TECTUPaHWX v
(44 on 81 nuua) MMano UCKOPULLNEHOCT KYN/bERUX NakeTa UCnoa 40% v 1o 33 obapsuje
ycnyre (wHrepHet w pasrosopu). ** C ppyre crpaHe, camo je 13, oa yxynHo 81
AHANUIMPEHOr NUUA, WMano WCKOPUWRNEHOCT KyribeHwx nakera ycnyra moGunxe
Tenedonvje namelly 70% u 100%. MotpebHo je Harnacutv Aa y MPETXOAHWM
cnyuajesuma Huje 6uno Moryhe yTBpAMTM A3 nNW CYy CBY NaketWn ycnyra mobunHe
Tenedonrje KopuwheHn NCkibYuuMso Y cnyxbeHe capxe, WTo ynyhyje Ha moryhHoct aa
Jo vckopuWNeHOCT KYNmeHUX Naxeta jowl HMXKa y OAHOCY Ha NPUKa3aHe NpoueHTe y
rpathuKony.

Da cy HaBeaeHa 44 nuua KOpUCTUna ontumanHe naxkere®, 1j. nakete Koju oarosapajy
crBapHUM notpebama, a yjeaHo cy n jechTvHuju, octeapune 64 ce ywrene op Npeko
28.000 KM Ha roguiLitbemM HUSOY.

13 nperxoAHVX aHanu3a ce MOXe BUAjeTH fa Ce, yCnujeq OACYCTBa aHanuse nortpeba y
wHCTUTYUMjamMa BuX, xopucte npetnnatHudkk naketw mobunHe TenedhoHuje Koju ¢y
W3Hag cTBapHUX notpeba WTo UMa 3a NOCIEAULY HEEKOHOMUUHO TpoLueHe ByyeTckux
cpeacrasa.

OcuM LWTO HUCY paheHe aHanuse MekopywheHoCcTH KynibeHux nakera ycnyra 3a nuua
Kojuma je AoaujerseHo Nparo Ha kopuwhere MOBUNHUX TenedpoHa, Y OBAX ner
WHCTMTYUMja HUCY palieHe KU npoujeHe pagHux mMjecta koja mMajy notpebe 3a

43 SMS ycnyre HUCY paimatpase
44 Moy, ONTUMANHUM NAXETUMA ¥ CKNONY OBE axanuae Ce cMatpajy Naxeti npernnare uuja je ncrkopuwheHocT
uamel)y 70-100% Ha roguLLbem HUBOY.
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kopuwhetbem MobunHux Tenechona. Osa Npasa foaMjereHa cy y BeluHM cnyudajeea
PapHM MjecTima Koja Cy ekcnnuuMTHO HasefeHa y Mpaeunnuky CM-a (pagHa mjecta
yrepheHa MpasunnukoM cy npvkasana y Mpunory 2). Y TakBUM OKOMHOCTUMA nocroju
PMavK Aa nuUa koja UMajy notpeby fa y cBoMe pagy KOpUCTe MOSUNHM TenedhoH oCTajy
yckpahena 3a 080 npaso.

Kapna je pujed o chvkcHuM TenechoHnMa, nako Je 3aburbexen 3HavajaH nag TpOLLKOBA
MHCTUTYUMja BUX, y HekWM cnydajesuma Je KOHCTATOBaHO fia MHETMTYLM]e npeyaumajy
PECTPUKTUBHE Mjepe Y MOTPOLUHM, Kao LTO Je orpaHuuete notpowmke 3a oapeleHe
nokane, 3abpaHa noavsa Ka MOGUNHUM Mpexama M MehyHapoaHUX no3usa.
Mpepysumarbe oBakeux mjepa 6ea aHanuse notpeba, y CMUCAY KonuuMHa TenedoHCKor
caofpahaja 3a ofasratbe pagHUX 3aAarTaka, CBAKaKo MOXE fla UMa HeratMsHe
uMNauKauuje Ha obaemnare pefoBHKMX 3a8aTtaka 3anoCneHux.

3.1.2. OpcycTBo aHanuse TPHHULITA NPUANKOM NNaHMPaka TPOLIKOBA
TenedoHCKUX yenyra

Makcumantin nsHocu Tpowwkosa TenedhOHCKUX ycnyra yTephjeHn cy npuje BuLe 04 ceaam
roauta y lMpasuntuky o kopuwhery TenechoHa koju je yceojuo CM BuX Ha npujeanor
M®T-a BuX. ¥ melyspemeHy cy umjeHe ycnyra 3HaTHO CHUXEHE O yemy he But suwe
pujeun y nornasmy 3.1.2.1.

MOT BuX, kao HagnexHa WHCTUTYUMja 3a u3paay Byyeta MHCTUTYLM]a BuX 1 Ha Y
npujeanor je CM yceojuo MMpasunHuk o Kopuwhetsy TenedoHa, Huje NPOBOAVO
NepuoauyHe aHanuse Kpetawa UujeHa u Tpowkosa TenedOHCKMX yenyra W Ha 6asu
pesynrara aHanuia ocWrypao nnaHwWpawme TPOWKOBa 3a OBe BpCTe ycnyra y
MHCTUTYUMjaMa BuX. MOT BuX Huje KOPUCTMO WU aHanu3e APYrMX peneBaHTHUX
“HCTATYUMja BuX y 080} obnacti, nonyt PAK-a, kako 64 ocurypao ga ce nnaHvpamwe
TPOLWkKOBA TEMEMnLW Ha KpeTawkiMa TPXWWHKX UujeHa. Haume, PAK y cxnony ceojux
HaAnNeXHOCTH, Npat¥ pa3soj TPKULITA TENEKOMYHUKaUMja M NpoBOAM pa3nuuuTe
aHanuse. JegHa Of TUX avanu3a obyxsata WM Kpetawe UujeHa ycnyra moGunte
Tenedhonuje. MelyTu™, pesyntatn avanusza PAK-a HWCY KOpULUTERM NPUNXKOM
nNaHWpaka TPOLIKOBA Y UHCTUTYUMjaMa BuX.

Mnakupatbe M3HOCa TPOWKOBA TENEOHCKMUX YCNyra Y WHCTATYUMjaMa BuX ce 6a3upa Ha
MNpasunHuky o kopuiuhelwy TenedoHa y KOMe Cy yTBpheHM MaxcUManHu W3HOCH
TenethOHCKWUX TPOLIKOBA 33 CBaKY MHCTUTYUMjy BuX.

Wako je CM-y BuX MpaeunHukom ocTasbeHa MoryhHOCT fa  Moxe YTBpAWUTH
NPONOPUWOHanHe NPoMjeHe N3HOCa TPOLLIKOBA TenechOHCKWUX YCNyra 3a CBe UHCTUTYUMje
BuX, CM BuX osy mMoryhHoct Huje kopucTuno®s,

OA npumjeHe lMpaBunHyKa je U3y3eTO NeT MHCTUTYUM]a KOje MHTEPHUM aKTUMa yrephyjy
CBOJe MakCuManHe u3Hoce noTpowme. 3a fisje oA net nHcTUTYuMja,** CM BuX paje

*® Uayaerax npeAcTasnsajy namjeqe pasunHuka ¥y NojeAMHaYHUM Cy4ajeBuma y CKNONy Kojux cy ytepheHe
WImMjeHs MakCUManHUX N3HOCa TPOLIKOBA 32 NojeAnHe MHCTUTYUMje. lpeocTanium WamMjenama MpasunHuka cy
W3yaumane nojeauHe wHcTuTyuMje oA npumjede MpasunHuka wnu cy yrspheHe AoaarHe Kareropuje
3anoCneHUX L3 ca npaBoM Ha kopuwherwe MobunHux Tenedbona. (3a aeTaman Npvxas uamjeHa u fonyHa
Npasunuvka nornegat Npunor 4)

4“4 MO BuX v MMM BuX




€arnacHoCT Ha MHTEpHEe aKTe Y Kojuma cy yTspheHry MaxcumanHu U3HOCK TPOLUKOBa
TenechOHCKUX yCnyra, AOK NPeocTane Tpu camoctanHo ypehyjy oBo nutawe'’. Camo je
jenHa (MO BuX), oa net mHCTMTYUMja Koje cy M3ysete of npumjeHe [pasunHuka,
AlenMMUUHO carnefana CTake Ha TPXUWTY Y UMY pauMoHanuaauvje Tpolukosa
mobunHe TenechoHuje.

Kapa je pujeu o csum wHCTUTYuMjama BuX, jenan oa moryhux yapoka abor Kojux ce He
npoBoAe NepuoanuHe aHanuae TPXULLTA U Ha 6a3n peaynrata aHanuse axypupajy
MaKCMManHW TPOWKoBA TenedhOHCKMX ycnyra nexu y nocrojehem [1paBunHwky o
kopuwhetby TenecoHa # peyntatima Koju Cy OCTBapeHU Ha NObY KOHTPOne TPOLKOoBa
TenedbOHCKUX ycnyra.,

3axpassyjyhin MpasunHuky u yTepheHrM MaKCUManHUM W3HOCYMA TROLWKOBA TOKOM npse
rogpuHe npumjeHe Mpasvnuuka (2015.) 7Tpouikosu 3a TenedoHcke ycnyre Yy
uHcTHTyLMjama BuX cy aaGunexunui anadajaH nag y oaHocy Ha 2014, roauHy, 3a ikcHe
oko 20% K 3a moBunHe 23%.4 Y HapepnuM rogvHama Tpewp nafa TPOLKOBa 3a
tenechoHCKe YCNyre ce HacTaeRuo, Mako NO 3HATHO HUXWUM CTOMaMa, HapouWUTO 3a ycnyre
moBunHe TenetoHmje. ¥ TakBuM OKONHOCTAMA, NUTake TPOLLIKOB2 3a TenedoHcke yenyre
ce Huje Aane paamartpano, naxo je NpasunHukom octasbeHa moryhHoct CM-y aa ytepav
NPONOpLMOHanHe NaMjeHe TPOLLKOBa TenechOHCKMX YCryra 3a CBe nHCTUTyumje BuX.

JoaaTHOM aHanu3oM Ha Y30pKy 0f netr MHCTMTYumnja*® ytepheHo aa mHctutyunje BuX
NPUNYKOM NRaHMpala naHoca Tpolukosa MoGunHe Tenedonuje y BehuHu cnyuajesa He
KOpMCTE MAKCUMAnNHO A03BOJLEHE W3HOCE 3a CBaKO PajHO MjecTo Koje uMma Mpaeo Ha
kopuwherwe MoBunHUX TenedoHa. OBO je CBaKakO AOAATHY Pa3nor KOjU AONpuHOCH
cMarbersy TPOWKOBa 3a ycnyre mobunHe tenedonmnje. Kaaa je pujey o nagy TpowWKoBa
3a ycnyre thukcHe TenedoHu]e, aHanNU3oM NNAaHMPaHX U3HOCA TPOLIKOBA KOHCTaTOBAHO
je pa HU oBAje UHCTUTYLM|E He KOPUCTE MaKCUManHe f03BOSbeHe UIHOCE TPOLUKOBA LTO
CBaKaKko AONPUHOCK Nagy TPolwkosa 3a cukcHe TenedhoHe. Ocvm Tora, jow jepaH of
Moryhmx y3apoka naga Tpowkoea chvKCHe TenedhoHuje Cy PecTpukTUBHe Mjepe Koje
WHCTWTYUMje npepyauMajy, Kao Hnp. 3abpaHa noavea xa MOBUNHMM Mpexama,
MeljyHapoOAHUX MO3¥Ba M OrpaHuueHa MjeceyHe NOTpOWHke NOjJeAUHWUM  pafHUM
mjecTuma ao oapeheror navoca (Hnp. 10 nnn 20 KM).

3.1.2.4. Map Tpowkosa ycnyra mo6unue tenedornje y HHCTUTYUH[aMa
BuX He npati nag LujeHa Ha TPXHULLTY

VHcTutyuuje BuX Hucy nckopuctine nag uvjeHa Tpowkosa yenyra mounse tenedonvje
¥ HUCY OCTBApVNE NPONOPLIMOHANHK Nag Tpowkosa Tenecona. C o6aupom aa MOT Bux
HUje Paau0 aHanW3e TPXWUWITA, HUTW J&é KOPUCTAC aHanuse ApYrvx penesaHTHWX
KHCTUTYUM]a, TOXOM peBu3unje e NpoBeaeHa aHanusa Kpetatba LujeHa ycnyra mobunqe
TenedoHuje U TPOLUKOBA MHCTUTYLW]a BnX 3a osy BpcTy yenyra. Monasehu of pesynrara
aHanuze PAK-a o kpetamy unjeHa ycnyra mobunte tenecdonuvje®, a y uumny aobusaa

47 ycraeum cyg, NpeacjeaHnwteo n MapnamextapHa ckynwtuHa BuX

48 Tpowkosu 3a chnkcHe tenedone y 2014. cy nanocunu 3.211.844 KM, a y 2015. rogwHmn 2.590.885 KM.
Tpolukosu 32 MoGunne TenecboHe y 2014, cy usHocunu 1.684.989 KM, a y 2015. rogunu 1.301.783 KM,

9 AJH, MKT, MOT, PAK, KC

% PerynatopHa arewimja 3a komyHuxauuje, Mpernea crawa TpXULLITa TenekomyHukauuja y BuX 3a 2021.
roauHy, Capajeeo, jywn 2022, roavHe, cTpana 29., AOCTYNHO Ha https://www.rak ba/bs-Latn-BA/telecom-
market-analysis
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ceeobyxeatHe CnuMke O €KOHOMWYHOCTM Tpoweka Byyerckux cpeactasa 3a ycnyre
Mobunke TenedoHWje, y HACTaBKY je NPUKa3aHO KpeTake uvjeHa ycnyra mobunHe
TenedoHuje U TpoLLIKOBa UHCTUTYUMja BuX 3a oBe BpcTe yonyra y nepuoay o 2015-2021.
roavHe.

Fpachmkon 5. Kperawe umjara ycnyra moGunHe vYenecboHuje Ha TPXMILTY M TPOLIKOBA MOGWNHe
TenechoHnje y HHCTHTYUM]ama BuX
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s KD ETAHE UW[@HA memmems KDETaHE TPOWNKOBA YNV MOGUAHE TEABNGOHM]E Y MHCTMTYLM]aMA BuX

Wasop: Kakuenapuja 3a pesn3vly Ha ocHoBY nojlataxka w3 PAK-a n UCOY-a
Hanomexa: 2015. roauHa Je yaera kao 6asHa roArHa y NpuKasy Kpetawa uujeHa v Tpowkosa ¢ o6aupom pa
ce lNpasuntuk o kopuwhery TenedoHa npumjeryje oa 2015, rogune,

W3 rpacbukoHa ce Moxe BuajeTH Ba je y nocMaTpaHOM Nepuoay Npocjeuqa umjeHa naketa
ycnyra mobunHe TenedoHuje 3HaTHO BuLIe onaaana y 0AHOCY Ha TPOLIKOBE MHCTHTYLM]a
buX 3a ose BpcTe yenyra. Haume, npocjeuHa uujeHa paznuuuTux nakera ycnyra mobunxe
Teneconmnje y 2021, roguHu je Huxa 3a oko 60% y oaHocy Ha 2015. roguHy, Box cy
TPOWKOBW MHCTUTYLMja BuX 3a yenyre mobunte tenethoruje y 2021, rogMHU HUXK 33 OKO
15% y opHocy Ha 2015. roguHy. fpyrum pujeuuma, nap uujeHa ycnyra mobunHe
TenedoHrje Ha TPXULITY je 3a ckopo YeTHpy NyTa Behn 04 Naaa TPOLIKOBA UHCTUTYUM]a
3a ycnyre mobunHe tenedoHuje y NOCMaTpaHOM Nepuoay.

Osakas ja3 wamely kperamwa uujeHa 1 Tpowkoea Gu ce Morao onpasaatv noseharem
bpoja nuua y wHctutyuyMjama BuX ca npasom xopuwherwa Mmob6UnHMX Tenethowa.
Mefytum, 6poj nuua y wmHcTUTyuvjama BuX koja cy uMmana npaeo Ha Kkopuwhere
mobunHor TenecboHa je nosehaH 3a mawe of 2% 2021. roguHe y ofHOCHY Ha 2015.
roguHy®'.

Ycnujep OACYCTBA aHanv3a TPXWUWLITA HWje CTBOPEHa MpeTnocTaBka 3a MNOTMyHO
kopuwhete norogHocTH nubepanusauyje TpXULLTA TENEKOMYHUKALMOHUX YCNYra Koje
ce ornefajy NPBEHCTBEHO y HWXOj Lujenn ycnyra y obnactu mobunHe tenechoHuje.
Mpahetbe TpowikoBa WHCTUTYUMja BuX Ges aa ce yaumajy y 063up kpetara LujeHa He
Aaje NoTnyHy cnuky o ekoHoMUYHocTU kopuwhera Gyyerckux cpeacrasa. Metytum, ako
Ce Kperake TPOWKOoBa YNOPean ¢a KperaweM uvjeHa, Aobuja ce notnyHuja cnuxa o Tome
KONWKK [e noTeHuujanHyu npocTop 3a ywreae, OAHOCHO 3a NoBehakwe eKOHOMUYHOCTH.
Cee o8O UMa 33 NocrbeAULY HEEKOHOMUYHO TpoLueke ByLieTCkuX cpeacTasa aa ycnyre
mobunHe TenedoHuje.

% MNpema Noaauuma NpUKYNBLEHUM W3 yrUTHUKE, TokoM 2015. roguHe 2,164 nuua y uHCTUTYUM]ama BuX je
uMano npaso Ha kopuihere moGunHvx Tenedona, Aok je Taf 6poj y 2021, roguHm uaKocwo 2.204.
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Linjere ycnyra coukcHe Tenechonmje, Npema pujeunma carosopHuka ns PAK-a, cy 6une
npunuuHo cTabunHe y nocmatpaHom nepuoay. C Apyre CTpaHe, TPOLIKOBK 3a ycnyre
thuKcHe TenedoHuje Y MHCTUTYLMjama BuX y 2021, roanHu cy HuxK 3a oko 40 % y oaHocy
Ha 2015. roguHy.5?

3.2. Behwna wnctutyumja BuX He nposoau noctynak JaeHux Habasxu
tenethoHCKRX ycnyra

MU nopes uvkeHule A2 je TPXUWTE TEeNneKoMyHUKauuja OTBOPEHO 33 KOHKYPeHuu]Y,
BeMMHA MHCTUTYLMja He KOPUCTH TPXWLUHE NOroAHOCTU HWTW MOrOAHOCTU eKOHOMMje
o6uma Tamo raje je To npumjetrbyBo. Ha oBaj HaumMH MHCTUTYUM]je BUX nponywiTajy NpUnuky
A WCKOpUCIEe MOrogHOCTW Koje npou3vnaize u3  nubepanuaauuje TpXMWTa
TENEKOMYHUKAUMOHWX YCNyra M Ocurypajy eKOHOMWYHO W edhuKacHo Kopwwihere
Byyetckux cpeacrasa 3a Habaeky TenecoHCKUX ycnyra.

3.2.1. Habaska ycnyra mo6unHe tenechonmje
BehuHa uHcTuTyumja BuX He kopuctM norogHoctn nubepammaaumje TPXWWTE HU

exoHomuje obuma npunukom HabGaexe ycnyra MobunHe tenechoHmje, LWTO je NprKa3aHo Y
HapegHoj Tabenu.

TaGena 3. HaGaaka ycnyra moSunsue Tenedonnje y WHeTHTYLMjama BuX

) o L ‘) . " 2015.-2021
Epo] wHeTutyumia koje cy hposene noctynak jaeHe Habaeke 9
Bpoj HCcTUTYUM]a Koje HUCY NpoBene nocTynak jasHe Habaske 64

WManop: KaHusnapwja 3a peanauly Ha OCHOBY NOKATaKa #3 YNUTHUKA, MHTEPHET NopTana €-Habaeke W NNaHOBa jaBHWX
HaGaBKkK MHCTUTYUM]a BuX,

Y nperxogHoj Tabenn ce Mmoxe BuajeTM fa je geseT, oA yKynHo 73 nocmarpaHe
unctutyumrje BuX, nposeno Gapem jegHom noctynak jasHe Habaeke 3a ycnyre mobunne
TenechoHmnje y nepuopay 2015-2021. rogwHa (petarvad npernen WHCTMTYUM]a Koje cy
nposene Habasky je npwkasax y [punory 6€). Ha oBaj je HauuH fieseT MHCTATYUMja
MCKOPWMCTUANO MOroAHOCTH Koje npovanna3se u3 nubepanu3auyje TPXKMLITA U NOrogHOCTA
ekoHOMUje 0BMMa Y LifbY EKOHOMUYHOT M echukacHor kopuliherba byLieTcknx cpeacTasa.

Op oBMX AeBeT MHCTUTYuUMja, ¥ uetvpu Je cnyuaja (IDDEEA, M, BCTC n PAK®)
KOHCTaTOBaHO fa NOCTYNKOM JaBHe HaGaske Hucy Obyxeahena csa nuua ca NpasoMm Ha
xopuwhere mobutena. BehuHa of feBer vHCTUTYUM]a™ Koje Cy Nposene NocTynak jasHe
vabaske ycnyra mobunte Teneconmje je nporena Habasky ycnyra VPN-a. Ha oBaj HauwH
ocurypana je becnnartHa xoMmyHukauuja uamel)y unasosa rpyne.

£2 YiynHu TPOLWKOEM MHCTHTYUM]a BuX 3a yenyre thukcHe Tenedonmje cy nanocnny 2.590, B85 KM y 2015
rogunv U 1.577.649 KM y 2021. roanuw,

8 PAK Je y cknony npoBeaeHor noctynka Habaeuo SIM kapTuue 3a KomyHukauwy ca cepsep cofOM M
nocrynkoM Huje obyxeahena HaGasxa ycnyra moGunne Tenedonuje 3a nuua ca npasom Ha kopuwhetse
moButena. BCTC Je npoeeo HaGasky ycnyra moSunue TenedioHuje camo 3a aexypHe TenecboHe (anapm,
A@XYPCTBO W BaTROAODjaRa).

54 YKynHO Je ner nicTuTyuuja npoeenc Habasxy VPN yenyra moGunte tenedponmje (I, IDDEEA, SIPA, OKNT
u ANIMC)
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WHetutyumje BuX Kkoje €y nposoaune noctynak jaeHe Habaske ¢y OCTsapune Hu3
noroAHoCT nonyt Behe konuyHe MOGUNHOr MHTEpHeTa, BecnnaTHuX MUHYTa pasrosopa
A0 HUKKuX UmjeHa pasrosopa. OcTBapeHe NOroAHOCTY Ce MOry NPUKA3aTH Ha NpuMjepy
r-a u IDDEEA-Je.

M BuX je, Ha ocHoBy NpoBeAEHOr NOCTYNKa jJaBHe Habaeke, yrosopuna yenyry VPN-a
y mobunHoj tenechoHuju 3a 205 KopuCHWUKA Ha nepuos op Asuje roauHe. Ceu
pasrosopu 1 SMS nopyke 3a 205 kopucHuka rpyne cy 6ecrinatiu. 3a 61 unaua rpyne
je yrosopeHo no 500 MB uHTepHeta. Cee oBe ycnyre Cy YroBopeHe no MjeceyHo]
uujeru oa oko 870 KM Mjeceuno 3a 205 kopucHuka. Ha pasrosope uasa rpyne
ocTeapeH je nonyct oa 8% Ha craHpapaHe uMjeHe caofpahaja. Takole, y cknony
nocrynka, cy HabaBrbeHd u MoOGUNHM TenedoHn 3a 205 KOPUCHWKA YKynHe
BpujegHocT oko 10.000 KM.

IDDEEA je yrosopuna ycnyre moSunHe Tenedonuje 3a MUHUMANHO 43 KOPUCHNKA KOJu
cy noauvjerseHn y asvje rpyne. fluua koja umajy npaso Ha Kopuwwhere MoBHUAHWUX
anapara cy go6una MoryhHoCT fia Kynyjy MobunHe TenedhoHe Ha CBOje MMe No OCHOBY
Yroeopa Koju Npon3unase M3 NPeTnnaTHAYKUX YroBopa o Kopuiwhery ycnyra MobunHe
TenedoHuje koje Je 3akrsyunna IDDEEA. Maketn ycnyra koje je yrosopuna IDDEEA cy
3HATHO MOBOMLHWM Y OAHOCY HA nNakete ycnyra Koju Cy OCTBApeHW Y ApYrum
MHCTWTYLMjaMa Koje HWUCY nposoaune noctynak JasHe Habasxe. lMpumjepa pasw,
KOPUCHULUM rpyne koja Gpoju MuHumanHo 35 unaHoea komyHuuupajy GecnnatHo
mehycobHo. Ocum Tora, y LmjeHy naketa npetnnare 3a OBy rpyny je yknyueHo 4 nyta
BULL@ MUHYTA Pa3roBOpa v oKo 6 NyTa BuLle MHTEpHeTa Y O4HOCY Ha nakeTe npetnnare
UCTOr LfeHOBHOr PaHra Koju Ccy KOPUCTUNM KOPUCHULM Y APYIMM MHCTUTYUMjama BuX
koje HuCy NpoBOAMNE NOCTYNaK jaBHe Habaske.

Mpeocrane 64 wHCTUTYLMje nNpumjeryjy MOAEN Yy OKBMPY KOra nua ca npasoM Ha
kopywhewe MobunHor TenechoHa CaMOCTanHO 3aKmbyuyjy Yrosope ca npyxaouuma
ycnyra, AOK MHCTMTYuuje W3 csojux Oyyeta nnahajy pocnjene pauyHe. Y o0BuM
MHCTUTYLIMjamMa HUCY MCKOpULheHe NOroAHOCTU Nubepanu3aauuje TPXULITA 1 eKOHOMKje
obuma. Ymjecto nposoljetba nocTynka jaHe Habaeke, Ha OCHOBY Kora 61 ce 3aKmy4no
jenaH yroeop o npyxatwy ycnyra mobunne tenecdioHvje 3a cea nuua, NPeTNNaTHUYKK
YroBopu Ce 3aKrbydyjy nojeanHayHo.

WHcbopmauuje npukynibeHe nyTem YnuTHUKa nokasyjy Aa uHCTUTyumje BuX Hasope Tpu
pasnora 3a Henpoeolewe noctynaka jasHux HaBasku mobunHe tenedoHuje n ToO:
MpaBunHuK 0 Kopuwihery TenedhoHa, HU3aK HWUBO TPOLUKOBA 3a ycnyre Mobunue
TenedoHuje M HenHoOpMUCaHOCT 0 nubepanuaaunjn TPXKULWITA TENEKOMYHUKALMOHWX
ycnyra.

Hajsehu Gpoj uHcturyumja BuX je Haseo noctojehu MpasunHuk o kopuwhery TenedoHa
kao paanor 36or kojer He NPoBOAE NOCTYNaK jasHe HabaBke ycnyra MoSUNHe TenecoHuje,
BehuHa uactutyuuja BuX je Hasena aa je NpasunHukom 3abparera Habaska MOBUNHKX




ypeljaja WTO NpeAcTassba orpaHuyete 3a Nposofjere NocTynka jasHe HaGaske ycnyre
mobunHe Tenedonu]e.

flpyrv paanor kojer WHCTUTYuuje Haeofie je manu 6po] nuua koja umajy npaeo Ha
kopuwherwe MOGUNHWUX TenedoHa W PenatmeBHO HW3aK HUBO FOAULWIHUX TPOLIKOBA.
MeNyTuM, ¥ OBUM MHCTUTYUMjaMa Huje Mckopuiuhexa MoryhHocT 3ajepHuuke Habaske
KaKo 61 ce NCKOPUCTUNE NOroAHOCTH ekoHoMUje obuma.

Tpehu paanor 360r Kojer KHCTUTYLM]e He NpUMjetbyjy nocTynak jasHe Habaeke 3a ycnyre
mobunHe TenedoHuje je HeMHPOPMUCAHOCT WHCTUTYUM]a O npouecy nubepanusaumje
TPKMLITA TenekoMmyHuxkauuja. C TUM y BE3n MHCTUTYUWje® HaBoAe Aa 3BKOHCKM Huje
Moryhe NPOBECTU NOcTynak jarHe Habaske 3a 0Be BPCTE YCNyra Kao v Aa TpXuLITe yenyra
mobunte TenedoHmje Huje 61no OTBOPEHO 3a KOHKYPEHLM]Y Y MoCcMaTpaioM nepuoay.

3.2.2. Habaska ycnyra chukcHe TenedboHmje

BehuHa wHcTUTYUMja BUX He NpoBoan NocTynak jasHe Habaske Hu 3a ycnyre gukcHe
TenechoHuje, LWITO je NnpukasaHo y HapeaHo] rabenn.

TaGena 4. Ha6Gaexa ycnyra coukcre renecioHu]e y HHCTHTYunjama BuX

. o . < 2015-2021
Bpoj uHcTUTyLMja koje Cy nposene NocTynak jasHe Habaske 15
Bpoj MHETUTYLUM}a KOje HUCY NpoBene nocTynax jasHe Habaske 58

Waeop: KaHLienapwja 3a pesuaujy Ha OCHOBY NOAATAKA U3 YNUTHUKA, NNaHOBA |asHIX HaGaBKit HHCTUTYLM]a K
UHTepHeT nopTana e-Habaexe.

Y npetxoaHoj Tabeny ce Moxe Buajeti Aa je camo 15 rHeTUTyUMja BuX>¢ nposeno 6apem
jenHom fioctynak jasHe HaGaske y nepuopy 2015-2021. roawne (netarbaH npernep
WHCTMTYLM]a KOje Cy npoeene HaBasky je npvka3saH y MNpunory 6).

BehuHa mHCTMTYUMja BuX Koje cy nposoaune noctynak jaske Habaske ycnyra hukcHe
Tenechonmje cy Haeene aa Cy OCTBapUne NOrOZHOCTW. ¥ Lusby unyctpalivje, y HacTaeky
HaBOAMMO OCTBapeHe NOrOAHOCTH KOA ABM]E MHCTUTYLM]e BuX Koje cy nposene nocTynak
jasHe Habaeke ycnyra cvkcHe TenedoHuje.

Y npsom cnyuajy, AJH je, HakoH npoBeAeHor NoCTynka jasHe Habaske 3a ycnyre ukcHe
tenecdoHmje 3a CBe NoKauuje Ha KojuMa ce Kopucte ycnyre cbuKCHe TenedoHuje,
octeapuna Yetpu nyta sehu 6poj Gecnnathux MuHyTa Ha JefHO] OA nokaumja 3a nety

umjeHy.

55 YKYNHO YETHPY MHCTHTYUM]e BUX Cy HaBene HeuH(bOpMUCaHOCT Kao pasnor 33 Henposohere NOCTynxa
jasre HaGaeke ycnyra moGunte Tenedonufe.

% Op 15 uHCTUTYUM]a KOje Cy NpoBene nocTynak jaswe Habaeke, 2 uHcTUTYtWje (MOT ¥ Ynpasa 3a 3awrury
aapassea W Guka) HMCY Nposense NOCTynaK jasHe Habaske 3a cBo noxaumje Ha kojuma xopucTe yenyre ukcHe
TenedioHve.
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Y Apyrom je npumjepy MOT BuX 3HauajHO cMakuo TPOLLIKOBE 3a thuKkcHe TenethoHe Ha
jeanoj noxauujn. Haume, M®T BuX Je aBa nyTa nposeno noctynak jasHe HaGaske ycnyra
thukctie TenedioHuje 3a jeaHy o nokauuja Ha KojumMa UMa CBoje NPoCTopHje Y NepUoAY
2015-2021. roguve. C TUM y Be3K Cy CKNONsLEHA iBa OKBMPHa cnopasyma 2016. u 2020.
roanHe. HakoH nocreeamer nposeseHor NOCTynka jasHe Habaske 2020. roguHe
TpowkosK ycnyra chukcHe TenedhoHrje cy cmareHn 3a oko 50%, a Aa je npu ToMme
octeapeH NpubnvxHo uctu caobpahaj.

Oa 58 uHcturyumja koje Hucy nposopune jasHe Habaeke caMo je geBeT HuX
Npepyaumane nHulmujatues kako 61 gobune popatHe MorofHOCT o4 oneparepa umje
ycnyre kopucre Beh Ayri HU3 roavHa, BefinHa nHctutyumja, of oeux aeser, je Hasena
A3 e ocTBapuna NOroAHOCTY ¥ BUAY fAoAaTHUX Becnnathyx MuHyTa. Npeoctanux 49
WHCTUTYLMja Koje Ccy u3psojune oko 7.5 Munuona KM 3a ycnyre covkcHe TenedioHuje y
NPOTEKNMX Mer roguHa HUCY nNpoBogune noctynaxk |asxHe Habaske, HUTU CY
npeaysaumane nHuuujatMse kako 6u ocTBapune NOroaHoCTY.

WHdbopmatinje npukynibeHe nyTem ynuTHuka nokasyjy aa uHcTutyumje BuX Haeoae Tpu
pasnora 3a Henpoeofjlele NOCTynaka jasHux HabGasku cOUKCHE TenecoHuje M To:
OrpaHuueta TexHuyke NpUpoAe, HenocTojakhe edeKTUBHE KOHKYpPEeHUMje Ha Hexkum
reorpachCKMM  nokauujama ¥ HEeMHMOPMUCAHOCT  UHCTMTYLMja © npouecy
nubepanusaumje TPXULLTA TENEKOMYHUKaUM]a,

Kao JenaH og pasnora 3a Henpumjetueatbe MOCTYNKA jaeHe Hababxe 3a ycnyre thukcHe
TenedioHnje UHCTUTYUM|e Cy Hasoawne kopuiwhere TenecoHcke onpeme-UeHTpane
Apyrux uHctutyumja®. Unyctpauuje paaw, JenaH oBakas cnyuaj KOHCTaToBaH Je Ha
npumjepy Cnyx6e 3a aajegHuuxe nocnose (C3M), MKT-a 1 M®T-a. Haume, cee Tpu
WHCTUTYUMje kopucTe TenedpoHcKy ueHtpany C3M-a Koja NpoBoaM NocTynak jasHe
HaGaBke ycnyra domkcHe Tenedonuje camo 3a ceoje notpe6e. C apyre crpaHe, MKT u
M®T*, koje cy cmjewuTeHe Ha ucToj nokaumju kao C3M, Hucy Nposoaune nocTynax jasHe
Habaske ycnyra chukcHe Tenedbonuje fep Kopucte TenedhoHcky ueHTpany C3rl-a,
MefjyTum, carosopHuuy u3 C3MM-a cy Hasenu aa oeo He 61 TpeBao aa Gyae npobriem Te
Aa nHctutyumje BuX koje kopucte teHtpany C3M-a u Hamjepasajy Aa nposeay noctynak
JaBHe Habaske 3a ycnyre cukcHe Tenedionuje Tpeba aa ce obpate C3N-y. Takohe,
WHCTUTYUWje Koje kopucTe/avjene TenekoMyHUKaLMoHy onpemy/TenedoHeke LieHTpane
C3M-a Hucy paamarpane moryhHocT npoeofjera 3ajeHuuKe Habaske ycnyra cpvkcHe
TenechoHmje U Ha Taj HauuH NCKOPUCTE NOrORHOCTU eKOHOMUje oBuMa.

Henocrojatbe echextveHe koHKyperumje Je jow jeaaH og paanora Koj¥ Gy MHCTUTYUM]e
HaBogune obpa3anoxetbe 3a Henposohewe jasHux Habasku. Haume, 15 VHCTUTYUM]a
WCMMTaHKUX NOCPEACTBOM YNUTHUKA Je Haseno fia Ha nokauwjama Ha Kojuma KopucTe
ycnyre cukcHe Tenecgonuje camo jeaad noHyhay Hyau ycnyre, ORHOCHO UMa CBOjy
TENEKOMyHUKaLIMOHY MHCPaCcTPyKTYpy U aa 360r Tora HACY NPOBOAWNE NOCTYNaK jasHe
Habaske.

5 YkynHO 14 uHCTUTYUM]a MCNUTaHWX NOCPEACTBOM YNMTHUKA W uHTEpBjya Je Haseno Aa He npoeoau
noctynak Jasxe Habaske ycnyra cukcHe tenedhoHWj@ W3 paanora WTO KOpUCTe LeHTpane ADYIUX
WHCTUTYU WA,

% M®T BuX je npoeeo noctynaxk jasve HaBaske 3a ycnyre chukche TenedioHWje Ha noxauuju koja je
Aucnoumpana op cleauiuta MHETUTYUM@.
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Tpehu paanor 360r kojer UHCTUTYLIMje He NpuMjetbyjy nocTynak jasHe Habaeke 3a ycnyre
thvkcHe tenedoHuje je HeMHOPMUCaHOCT MHCTHTYLMja 0 npouecy nubepanunaauvje
TPXULLTE TENneKoMyHukaumja. C TMM Y BE3UW, MHCTUTYUuje® Cy HaBoaune fa He Nposoae
nocrynak jasHe Habaeke 13 pasnora WTo 3aKOHOM O JasHuM Habaskama W [paBUNHUKOM
0 kopvwhetby TenethoHa HWje NPONMCaHo Aa ce NPOBOAKM NOCTyNaK jasHe HabaBke Kao
[ia TPXKULLITE HUje OTBOPEHO 3a KOHKYPEHLW]Y.

3.2.3. Nocreanue HenpoBolewa NocTynaka JaBHUX HabaBKU NPUNNMKOM
Habaske ycnyra renechoHuje

NMocrepuue Habaske ycnyra Tenedonuje Ge3 npoeotjeta noctynka jasHe Habaeke ce
orneaajy y HEEKOHOMMUHOM 1 HeedbukacHOM kopulihery Byyerckux cpeacrasa. Ocum
tora, nocrojeh apaHxmaHu Habaske cy y CYNpOTHOCTH W Ca UWBEBUMA NONMTMKA Y
o6nactv nubepanusauuje TPRULLTA TeNEKOMyHUKaLK]a.

MobGunun renechonn

Mocrepuue noctojeher apaHxmana Habaeke ycnyra mobunHe tenedhoHuje ornepajy ce
y cnabremy TPXULLHE NO3uuUMe WHCTUTYUMja. YCNosy y Kojuma 3anocneHu yrosapaly
ycnyre moBunHe Tenechonmnje, AOK MHCTUTYUKrje nnahajy pauyHe, yCWTH:aBajy npeamer
Habaeke 36or yera wHCTMTYUMje BuX HUCY y MOryhHOCTM fla UCKOPUCTE NOTOAHOCTH
ekoHoMuje obuma ¥ nyTeM NocTynka jasHe HaGaske ocurypajy nososbHUje yenoee, WTo y
KOHAUYHULM YMa HEraTUBHe MMINNKaLU]e NPBEHCTBEHO HA EKOHOMUYHO TpOLeHe ByyeTa.

JenaH of rnaBHUX pa3nora OBakBOr CTakba NeXu ¥ orpaHuueMma Kkoja npovavnase u3
nocrojeher [pasunHuka o kopuwhewy TenedoHa. Ykonuko 6u ce uctv mopen
NpUMjeruBao U Ha Apyre ycnyre, NonyT aewo-npesosa, aanocnequ 61 Mornu camocTanHo
pa yrosapajy/kynyjy asuo-kapTe npunukoMm cnyxbeHux nyTtosatba y MHOCTPaHCTBO
ymjecto aa uHctutyumje BuX nposoae noctynak Habaske. Y cnyvajy poba, 3anocnenu 6u
MOFNM CaMOCTanHo Aa Kynyjy padvyHape 3a ofasmarme CBOMX 3afataka, ook &1 ce ceu
0B¥ TPOLWKOEK Nnahanu u3 Byyerta UHCTUTYLM]A.

Mopep HaseaeHor, nocrojehu apaHxmany kopuwhewa mMobunHux TenedoHa
ocurypasajy foAaTHe KOPUCTH NUUMMAa Koja UMajy npaso Ha kopuwhere MoBunHux
renecdoHa. Hawme, y cknony NpertnnatHU4KMX naketa koju ce nnahajy u3 Gyyera
uHeTMTYUMja BuX, nuua ca npasom Ha kopywherse MoSUNHX TenedboHa cy y MOryHOCTH
pa kynyjy Hua po6a, ocum MoBMnHUX ypehaja, no 3HaTHO NOBOMLHUIUM tivjeHama,

C apyre ctpane, noctojehn mogen Habaeke ycnyra moSunHe tenedhoHuje Huje nanarao
uHcTUTYUMje BuX Ttpowkosuma Habaske mobunHux ypefjaja. Melytum, eeeHTyanHu
TPOWKOBM MO OCHosy HabGaeke MoGunHWX ypehaja cy 3aHemapuBi y OfHOCY
noteHumnjanHe ywreae TPOWIKOBa yenyra MobunHe Tenedponvje ykonnko 6n UHCTUTYLM]e
KOpMCTMREe CBOjy NO3vLMjy Kynua, OAHOCHO ocTeapusane ekoHoMyjy o6uma - HapounTo
aKo ce yame y 063up A1a ce Y OKBUPY NPETnNaTHUYKUX YroBopa HysAe MobunHu ypehaju
110 3HATHO HWKUM LiMjeHaMa, Y HeKUM Cnyyajesuma, U no uvjexu of jeaHe mapke. Ocnm

% YKyNHO WeCT MHCTHTYUM]a.
5 Nonatie kopuctu ce He nnahajy na Gyyera seh cy ncre GeHechiuTh KoM AONa3e ca 3aKbyderem yropopa
Ha oapefieHn NepuoA 3a oapelieHn naket yenyra.
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Tora, nocroje NpumMjepu MHCTUTYUMja BuX Koje cy y okeupy ycnyra MoGunHe TenechoHuje
yrosopune v kopuwhere mobunnux ypehjaja go ucreka yrosopa. *

Q@uxcHu renechborn

Kapa je pujeu o covkcHum Tenecbormuma, MHCTUTYLM]@ Koje roauHama kopucte yenyre of
wcror aobaemada 6ea nposeaeHor NocTynka jasHe Habaske NPONyLUTajy NpUAnKy fa y
ycnosuma nubepanuaauuje TRKULLTA OCUTYpPajy eKOHOMUYHM]Y U eCOUKacHU]y NOTPOLLIKY
Byyerckux cpeacrasa. Haume, y ycnosiMa KOHKYPEHUMj@ NOTPOLLauM, yKmyuyjyhu
UHCTUTYUM]e BuX, Cy ¥y npunnuu aa yxueajy Hu3 GeHecbuta. NOYEs 0f HUXMX LvjeHa,
Beher obuma ycnyra 3a ucTy UvjeHy Unu KBanUTETHUIUX yCnyra. tTo j@ W NPUKA3aHo Ha
NpUMjepumMa VHCTUTYLIW]a KOje Cy NPoBOAUNE NOCTYNaK jasHe Habaske.

Mocrojehu aparimaHn Habaske He AONPUHOCE HU LUMeBUMa NONUTUKE Nubepanuaauvje
TPXHLLITA U Y CYNPOTHOCTH CY Ca 3aKOHOM O JaBH¥M HaGaskama. Ospje Tpeba HanoMeHyTH
fa u3y3erak npeacraBrbajy CnyvajeBu Y Kojuma MocTynak Huje NpoeeaeH ycnuvjen
HeaocTaTaka edheKTUBHE KOHKYpeHUuje Ha oapelieHMM noxayujama.

8 Avpekumja 3a KOOpAMHAUM]Y nonMuMjckux TWjena je npunuxkom HaGaexe ycnyra mobunHe tenedoHwje
2016. roguHe y cKnoNy TeHAEPCKe ACKYMEeHTaUuje 3axTujesana o4 noxyNhava aa o6e3bujean MoBunxu ypenaj
Koy [e HeonxoAaH 3a kopulihetse yenyre MoSunHe TenedyoHmMje A0 UCTEKA OKBMPHOT Cnopasyma.
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4. 3AKBLYYUM

Monazehu o unibeHuLe A3 je TPXULLTE TenekomyHukauumja y BuX nubepanvaosaHo, kao
1 OA NPE3eHTOBaHUX HaNa3a OBe PeBuavje, MOXe Ce 3aKby4YnUTU A2 BENUHA NHCTUTYUM]a
BuX HWje y NOTMYHOCTH ocurypana exoHOMUYHO W echukacHo kopuwherbe BylieTckux
cpeacTasa 3a TenecdoHcke ycnyre. U Aok je, ¢ jegHe crpare, nubepanuaayuja TpxuvuTa
TENEeKOMYHMKaUMOHUX ycnyra peayntat nonutuka CM-a BuX un unetutyumja BuX nonyt
PAK-a, ¢ apyre cTpase, Hu CM BuX Hu BehuHa rHcTUTYLMja BuX He nogyanmajy notpebHe
aKTUBHOCTM Kako 61 OCTBapUNKU NOTOAHOCTK KOj@ NPoM3nUNnase 3a NoTpoLave y npouecy
nubepanuaauuje, a kKoje ce orneaajy y KBanuTETHUUM YCAYrama Mnn HUKMM LinjeHama.
Waxo je CM BuX cBOjUM aKTUBHOCTHMA NPUje HEKONWKO FOAKHA YCNUO 3HAUAJHO CMabUTK
TpowKOBE TenedoHa y HCTUTYUrjama BnX, cTyaumja nokasyje Aa npomjeHe koje Cy ce y
MehyspeMeHy Aecune Ha TPXULLTY ykasyjy Ha MOryhHOCT NocTu3awa eXoHOMUYHujer v
edvKacHujer ynpaeratka 0BUM TPOLLKOBUMA, KAKo Y norneay BUCUHE TPOLLKOBA, TAKO U
y nornepy yHanpjehewa pacnogjene Gyyetckvx cpeacrtasa 3a tenecpoHcke ycnyre y
cknapgy ca creapHuM notpebama. Cpepctea koja 64 ce ywrTeauna Ha NOTPOLWHK
TenedoHCKUX ycnyra 61 ce cBakako Morna KoOpvCTUTH y Apyrim obnactuma koja cy of
3Hauaja 3a rpafjaxe.

4.1. Mnanxpawe TPOWKOBA TenechOHCKUX ycnyra ce He 6azmpa Ha TPKULLHAM
KpeTambKMma yujeHa u CTBapHUM notpebama

MnaHWparbe TPOWKoBa TenetOHCKUX YCNyra ce He TeMerbu Ha aHanviama kpertatha
uvjeHa TenedOHCKMX ycnyra ¥ cTeapHux notpeba. Osakas nponNycT NPUNKUKOM
nnaHvpara Tpowkoea TenechOHCKUX ycnyra ce, y Hajsehoj Mjepu, HeratveHo
pedhnekToBac Ha TpowwKose kopuiihetba yenyra MobunHe TeneoHuje Y MHCTUTYUujama.
Wako cy TpowIkoBu MoBunHe TenedoHuje onafanu TOKOM NOC/LeAWX FOANHE, pesn3na
je nokazana fia NOCTOju 3HauajaH NPOCTOP 3a AOAATHUM CMakEeHeM TPOLLUKOBA, OAHOCHO
33 eKOHOMUYHMjUM KopuLherem ByLeTCkux cpeacTaBa 3a OBE HaMjeHe.

OcuM npoctopa 3a ywreae, noctojeha pacnogjena ofo6peHux byleTckux cpeacrasa 3a
TenedhoHCKe ycnyre Ha 3anocneHe yHyTap MHCTUTYUM]a ocTasmka MoryhHOCT fia ce Npaeo
kopuwhera tenecdoHa He fopjervyje y cknapy ca notpebama koje 6u ocurypane
eduxacHuju pag nHctutyumja BuX. ok ce, ¢ jegHe cTpane, pacunajy 6yuertcka cpeacTea
3a nakete npetnnare mobunHe TenedoHuvje unja je nckopuwheHoCT jako HUCKa, C apyre
cTpaHe, Npaso Ha kopuwhewe MobunHux TenedoHa ce yckpahyje, W ce ysope
orpaHuyesa notpowne y obnactn chukcHe Tenedonuje 6e3 yrephueatba CTBApHWX
notpeBa.

MnaHupae TPoOwWKoBa TenedOHCKMX ycnyra y vHCTATyumjama BuX npeeHcTeeHO Je
3acHosaHo Ha MMpasunHuky CM-a buX y koMe cy yTBphEeHM MakCMManHu W3HOCK
TpolkoBa 3a uHctuTyuuje BuX. WUnctutyumje BuX koje cy maysete u3 [lpaeunHuka
nNaHupajy CBOje TPOLLKOBE HAa OCHOBY MakCUManHMX M3HOCA TPOLUKOBA koje Cy came
ytepaune. MehyTum, TPXKULLUTE TENEKOMYHUKALMOHNUX yenyra je U3y3eTHO AMHAMUYHO U
noctojeha pjewera y MpaBunHuky kojuma ce ypehyje nnaHupawe TPOWNKOBA He
ocurypaeajy eKoHOMUYHO W ecomkacHo kopuwhere Byyerckux cpencraea.
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4.2, Unctntyuuje BuX He KopMcTe TPXKHUILIHE NOrOAHOCTH NpunukoMm Habaeke
TenecdoHCKUX yCnyra

OcuM WTO HUCY ocUrypane NNaHUpawe TPOLWKOBA Y CKNAAY €a TPXKULLUHUM KPeTawuma 1
notpeGama, pesuavja Je nokasana Aa wHctutyumje BuX, npunvkom HaGaske ycnyra
TenechoHnje, He KOpPUCTE HW NOTOAHOCTY KOje Mpou3nase 3a MoTpoluade y npouecy
nubepanu3auuie TpxUWTa U eKOHOMUjK 0BuMma.

Haume, eehuHa vHcTUTYUMja npunukom Habaske TenedhoOHCKMX ycnyra 3aHemapyjy
UMHEHWLY Aa Cy, YKUAAHEM MOHOMNONA Ha TPXULLTY TENEeKOMYHUKAUMOHWX YCRyra,
KOpUCHUUM ycnyra, ykibyuyjyhu n uHctutyuuje BuX, aobunu cnobogy nabopa uamely
BULe fobaBrbaya ycnyra. Y ycnosuma KoHKypeHuuje, LimjeHe yenyra, y npasuny, nocrajy
HUXe, LWTO je U NPUKa3aHo OBOM PEBU3NjOM Ha NpuUMjepy ycnyra mobunHe TenedoHuje.

Wako Je saxeamyjyhm nonutukama CM-2 BuX u Hanopuma PAK-a Ttpxwwre
TENEeKOMYHWKaLMOHUX YCNyra OTBOPEHD 3a KOHKypeHuujy, BehuHa nHetutyumja uX He
kopucti MOTYRHOCT Aa oOCTBapu AOAATHe NOrOgHOCTM Ha TpxuwTy. MocebHo je
UHTEpEeCaHTHO fa wuHCTUTYUuje BuX, Koje wumajy s3HauajHy ynory y npouecy
nuGepanuaaumje TPXULLITA TENEKOMYHUKALWOHNX yCnyra, 06nacti KOHKypeHuuje, Kao v
jaBHux Habasku, He KOpPUCTE NOTOAHOCTH Ha TPXKWWTY Koje Npousunase ma npoueca
nubepanuaauuje.

YmMjecTo npoMoumje akTMBHe M MOLUTEHe KOHKypeHuuje, uHCTUTYLMje BuX rogmHama
kopucTe ycnyre cukcHe TenedpoHmje op uctux pobasrbava Ge3 npoeolera NOCTynKa
JaBHe HabaBke, WaKo je TPXULLITe OTBOPEHO 3a KOHKYpeHUMjy. Mpunukom Habaske yenyra
mobunHe TenechoHuje, uHcTutyumrje BuX, kopucrehu mogen aedmHncan NpasunHUKOM o
kopuhetsy TenedioHa y OKBUPY kojer 3anocneHuum camocranHo Gupajy M cknanajy
yroBope ca aoGaeraunma, foK vHCTMTYUMje nnahajy pauyHe, cnabe CBOjy TPKWULLHY
nosuuujy kynua. Osaxae mogen Habaske ycnyra moGunHe TenecoHu]e ce npumjeryje
YNPKOC YMHEHUUM [ia @ TPXUWTE TeneKOMyHWUKaUMOHMX YCnyra OTBOpeHO 3a
KOHKypeHUMy, a y MellyBpemeHy Cy npefyseTe mjepe Aarber jauyara KOHKYpeHuuje Ha
uujerom npocropy BuX nonyr ykupawa pomuHra yHytap BuX®, C apyre crpane,
uHCTUTYUMje BuX koje cy nposoavne nocrynaxk jasHe Habaske Cy OCTBapune Hu3
MOroAHOCTH.

Cee HaBeAeHO, Y KOHaYHWLM, AOBOAW AO HEEKOHOMMYHOr W HeedbMKacHor Tpollersa
BylleTcknx cpepcTasa 3a TenechoHCKe yenyre.,

82 Casjet PerynaropHe areHuuje 3a komyHvkauuje, OAnyKa 0 NPeCTaHKy Baxetwa OANYKE O HAUUHY NPYXatha
ycnyra moGunHe TenedoHuje wamely GSM onepartepa y BuX, Cn. rnacHuk BuX, 6po] 11/16
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5.

NPENOPYKE

KaHyenapuja 3a pesu3ujy, Ha OCHOBY Hanasa W 3axyby4aka A0 KOjuX je AOLINa TOKOM
nposoljersa NpeaMeTHe pesvavje, Yy LMY oOcurypama nnaHupawka TpOoLKoBa
TenedlOHCKUX YCNyra y Cknaay ca CTBapHuM notpebama v kpeTakem tnjeHa Ha TpXULLTY,
Kao M MaKCHMHU3Npara KOPUCTM 04 nuSepanu3auuje TPXULITA TENEeKOMyHWUKaLMOHWUX
ycnyra, Aaje npenopyke CM-y buX, M®T-y, kao u uHctutyumjama buX.

[Ipenopyxe Caslery munucrapa buX:

Ocurypartu NnepuoaguyHO aXypupawme A03BOSbeHMX MaKCMMAnHUX W3Hoca
Tpowkoea ¢hukcHe M mobunHe TenecoHnje Ha OCHOBY pe3ynrarta aHanuse
Tpxuwrta MOT-a 1 aHanu3a notpeba nposeAeHNX Of CTPaHe MHCTUTYLM]a
BuX, y3 KOHTHHYNWPAHO HacToJaie fla ce OCHIYpa HaMjeHCKa NOTPOLWba 33
renechoHcke ycnyre.

Pasmotputi y kojo] mjepu je notpeGHo wu3aspwmnth npunaroljasakwe
MpaennHuka o kopuwhewy TenechoHa y Avjenosuma Koju ce ofHOCe Ha
Kopuwhewe/Habaske mobunHux tenechoHa, umajyhn y Buay npotec
nubepannzaumvje TpXHMwTa, noBehaHy KOHKYpeHUHjy, KOHTHHYWPaHO
cMmaterne UujeHa, NorogHoCTH ekoHomuje obuma, npumjeHy 3akoHa o jJaBHUM
Habaskama, n cBe Apyre cneyncMUHOCTH KapaKTepHCcTHYHe 3a oy obnact
ca UumeM OCHrypaka eKOHOMUUYHKje notpowne GyyeTckux cpeacrasa 3a
ycnyre mobunHe TenedhoHuje.

Mpunukom pasmarpaa Mjepe y kofoj fe norpebHo u3BpwMTH npunaroljasare
Mpasunxuka notpebHo je nocebHO BOAUTH pavyHa O OAHOCY MOTeHYUjanHux ywreaa Ha
nosmy ycnyra mobunHe teneoHuje U eBeHTyanHux AOAaTHUX TPOLWKOBAE, OAQHOCHC A3
@BeHTYanHu fOAaTHN TPOLKOBY He ByAay 3naTHo sehu 04 OCTBapeHux yiuresa.

[Ipenopyxa Muuucrapcrsey chnHaHcuja n Tpesopa buX:

MeprognUHO NPOBOAUTA BHANM3E KPeTakha TPXUWIHKUX tnjeHa TenedOHCKUX
ycnyra M TPOWKOBA MHCTHTYLK]a 32 OBe BpCTe YCNYra, NPUKYNaTh aHanuie
norpe6a uHcTMTYUMja W, Ha Gaau pesyntara avanu3sa, yrephiusath w
npegnarat CM-y buX makcumanHe usHoce Tpowlkosa TenechoHCKUX yenyra
y MHcTHTYLMjama BuX.

Mpunuxom peannaayuje oee npenopyxe MOT buX Moxe fia Kopncry aHanuie

penesaHTHUX MHCTUTYUWja bBnX koje npate M aHanuaupajy Tpxuiure
TENeKOMYHUKALMOHUX yCryra.
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[penopyxe uxcruryumjama buX

s [MposoauTh neproandHe aHanu3e notpeba u, Ha Gaan pesynrara, nAaHKUPaTK
TPOwKoBe TenechoOHCKUX ycnyra. Takole, pedyntare aHanuie focTaBmat
M®T.y BuX y uyuny nepuopuuHor yrepfiusara/axypupata MaKCHMaNHUX
M3HOCAa TPOLWKOBA 332 CBaKy MHCTUTYLH]Y.

Mrcrutyyuje buX, npunukom aHannse notpeba, tpeba fa BOJe padyyHa O HaMjeHCKOM
kopuwhery renehoHCKUX yonyra U Ha oBaj HaqwnH OCUrypajy HamjeHCKy NOTpOLUkYy
Byyerckux cpegcrasa 3a ose ycnyre.

o [lposoguTn nocrynax JasHe Habaeke 3a kopuwhewe ycnyra thukcHe K
mobunue renechoruje y buX

Uncruryumwje BuX 1peba pa nposoje nocrynak jasHe Habaske ycnyra chukcHe
renechoHnfe Ha noxayufamMa Ha Kojuma fe ocurypana eqbexThBHAa KOHKYpeHuwja.
Uncturyymjama BuX kofe Aujene/xopucre renechoHCKy onpemy-yexrpane A[pyrux
HHCTHTYUWja npenopyyyje ce ga paimorpe MoryhHocr niposoliema 3ajeqHuurnx jasHux
Habasku.

Hox CM BuX ne pasmorpu y kojof mjepu fe norpebro usspwmru npunarohasarse
Mpasunnvka o kopuwhewy renechoHa, nHerntyynje buX rpeba fa nposoge nocrynke
JaBrux Habasku ycriyra mobunte reneorufe y cknagy ca npuMmjepuma gobpe npakce
MACHTHDHKOBAHNX y OBOM M3BfellTafy, @ Koju Cy nposegeHun y cxnagy ca nocrojehim
MpasunHukom i 3akoHOM O JasHiuM HababxaMma,

Uncruryyujama buX xoje nmajy manu 6pof kopucHka mobunte renecboruje npenopyyje
ce pa pasmorpe MoryhHocr nposoljera 3ajefHuukux JjasHux Habasku y Uumby
Kkoputuhera norogHoOCTH exoHomuje obuma.




Boha TMMA, caMmocTanHu Pykosogunay Opjemera 3a KOHTpONy
pPeB130p 3a NOCNOBE KOHTpone KBanuTeta, MeToflonorujyy u nnaHupame
KBanuteta, Metoaonoruje WU peBusuje yuunHka

NNaHWpatba pesusmnje yUMHKa

Huxona Joxuh Papueoje Jepemuh

ol Ccﬁ\

UnaH TMMa, peBn30p yuuHKa 3a
NOCNOBE KOHTPONE Keanuterta
METOAONOTMjE M NNaHupaka

Munan Munosuh
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6. NPUNO3N

Mpunor 1. YAUTHYK 3a MHCTHTYLMje BuX

Mpunor 2. Mpernes pagHux MjecTa ca NPagoM kopuwITetba MoGunHor TenechoHa Y MHCTMTYHMjama
EuX Ca MaxCHManHWM M3HOCKMa NOTPOLULE CBAKOT paaHor Mjecta Aar je y npunory

MNpunor 3. MakcumanHu M3HOCH TPOwWKOBa kopuwhetba cnyxbeHux chuxkcHux TtenecoHa no
nHCTUTYLUMjama BocHe W XepLerosuHe Ha roavitliibeM HUBOY.

Mpwnor 4. Npernea WamjeHa v AonyHa npaguntuka o xopulhersy TenedioHa Y vHCTUTYLMjama BuX

Npunor 5. Mpernea UHCTUTYLW]a Koje cy/Hucy NpoBoaune aHanuse notpeba

Mpunor 6. Mpernep, wHctutyumja BuX koje cy/nucy npoBopune nocTynak jaBHe Habaseke ycnyra
mobunHe v covkcHe TenedoHuje




fpunor 1. Ynuruux 3a uxucruryyufe 5uX

Pep.
spl

fMutamwe .

Oareaop

Hanomeua

Mnanupawe pacxopna 3a ycnyre chuxcHe U moGunue TenechoHuje

1.

Ba nwv ce pacxoau 3a ycnyre chukcHe U MoGunHe
TenecboHMje Y BaLLo] MHCTUTYUM]W nNaHvpaly Ha ocHoBy
Npasunuuka Casjera muimctapa BuX 0 kopuwhery
tenecpora (Cn. nucr 26/14, 81114, 78/15, 37/17, 53/17,
62/17, 34119, 56/19, 72/19).

1a)

Aa nv je Npasunxukom Casjera MuHMcTapa o
xopuwhewy renecona BaLsa MHCTUTYLM]a u3y3era of,
npuMjeHe UCTOr?

16)

¥ cnyuajy Aa ce pacxogu 3a TenedoHcKe yenyre e
nnaxupajy Ha ocHoey MpasnnHuxa Caejeta MuHKCTapa
BuX o kopuwhersy TenecboHa, HasecTi Haavs W Gpoj
APYror nponuca Ha OCHOBY KOJer ce Nnaxnpajy pacxoam
3a ycnyre doukche u moSunke Tenedonuje.

fa nv je eawa MHCTUTYLM]a ACHM@Na MHTEPHM KT O
xopuwhetvy Tenecbora Ha ocHory Mpaevnumnka Casjera
MUHWCTapa O kopuwwhey Tenediona unu Hekor Apyror
nponuca? Ykonuxo je AoHeceH, noTpe6Ho je nocTaBuTH
KONujy 3ajeHO Ca MONYHEHUM YRUTHUKOM.

Aa nu cy y BaLlo] MHCTUTYUM] NpoBONeHe aHanuae
notpeba y nornesy kopuwhera ycnyra MoGune
thukcHe TenecioHuje y nepuoay op 2015-2021 ropute
(6poj yTpouseHux MyHyTa, MOTPOLLKA MHTEPHETA, M3HOC
M3ABOjeHNX CpeacTaBa, Ujexe yenyra)? Ao cy
nposofjeHe axanuae nOTpebHO je MCTe AOCTaBUTH
32je4HO €3 NONYHEHUM YITUTHUKOM.,

fla nu cy ¥ Bawo] MHCTUTYUMjM NnpoBoleHe aHanu3e
TOXUWTA ¥ NOrNeay yenyra chMkCHe ¥ MobunHe
Tenedonmje? Ykonuko cy nposoheHe aHanuae noTpebHo
e MCTe A0CTABWTY 32[eAHO CA NONYHEHUM YNUTHUKDM.

ABABKA YCNYI'A MOBUNTHE TENEGOHWJE

5.

Ha nu je y Balwoj wHCTUTYLMjM NposoleH NocTynaK jasHe
Habaske ycnyra mobunHe Tenedonmje y nepuopy 2015-
20217 Axo Je npoeohen noctynak JH norpe6Ho
AOCTaBMTH ADKa3e (KONUWjE DANYKE O NOKpPETatbY NOCTyNKa
W KONKj@ 3aKnydeHor YroBopa/oKBUPHOr CRopayma) u
HaBECTH roauHy/e Kana je NPoBeAEH NOCTyNaK kao U
BPCTY NOCTYNKA KOfW jé NpuMujerseH {OTBOPEeHM,
OrpaHuyeHn, nperoesapayku ¢a obfasoM, Nperosapayku
6ea objase, KOHKYPEHTCKM, AMPEKTHU COPaIyM)?

YKonuko Je y eawioj MHCTUTYUM[M NPOBONEH nocTynak
JasHe Habaske na nM Cy ocTBapeHe NOroaHOCTH (HKa
uujeHa ycnyra, eehu 6poj SecnnatHux MyHyTa unm Heka
Apyra noroaxoct)?

YKONMKO Ce y BaLLOj MHCTUTYLMJW Huje MpoBoAMD
nocTynak JasHe Habaske ycnyra moSunHe Tenethonuje y
nepuoay 2015-2021 norpebo e HapecTn paanor,

YKONWKO ¥ 83W0] KHCTUTYLMjW Hije NpoBoheH nocTynak
Jasne HaBaske ycnyra mobunHe Tenedhouuje aa nu Je
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JOHECEHA HeKa 0AnyKa 0 TOMa [ HNp, OAnyKa O nayaehy Ui
AD.)? Ykonuko je AoHeceHa opnyxka notpebHo [e npunoxuTu
Konujy ucre.

YKONYKO Y BALLIO] MHCTUTYUM]W Hije NpoBofjeH NocTynak
jasHe Habaeke 3a ycnyre moGunse tenecboHuje Aa nu CY
TpaxeHa NoroAHoCTY oa nocrojeher fobasava yenyra?

10. | [la nu ce y Bawwo] MHCTUTYLM]U KOPMCTE YCNyre BURTYanHe
npusatHe mpexe (virtual private network « VPN}) — mobunxe
tenachoumje ?

1. YKONUKO G KOpMCTH ycnyra VPN, Aa nu e npoeegex
noctynak japHe Habaeke 3a oy yeryry?

HABABKA YCNYTA ©UKCHE TENEGQOHWJE

12 Da nu |e y BaLWOj MHCTATYUWjU NPOBGHEH NocTynak |asHe
HaBaexe thUKkcHe Tenedornje y nepuogy 2015-2021.
roavHe? Axo ce nposoav noTpeGHO AOCTABUTH AOKA3E
(xonuje ognyKe O NOKpeTawy NOCTYNKA W KONWje 3ak/by|eHor
YrOBOPA/OKBUPHOr CNOPA3yMa) U HaeecTH ropunyle kaaa je
NPOBEASH NOCTYNAK Kao W BPCTY NOCTYNKA KOjM je
npuMijerseH (CTEOPEHN, Of paHUUeHY, NPeroBapaqki ca
objasom, nperosapaqku Ges objase, KOHKYPEHTCKH,
AUPEKTHU cropazym)?

Ykonvko |e npoeoleH noctynak jasHe HaGaeke yenyra
thukcHe YenedboHuje y nepuogy 2015-2021 aa v cy
nocTynkoM JasHe HaBaeke o6yxsaheHn hrkcHY TenedoHckn
NPUKMSYHUM HA CBAM NOKaLm]ama Ha KojuMa eawa
WHCTUTYUM|a UMa NpocTopuje?

YKOMMKO j@ y BaLLo] HCTUTYLMj NPoBONeH NOCTYNaK jasHe
HaGaeke ycnyra cowkcHe TenedioHije Aa NY CY ocTBapeHe
NOroAHoCTM (Hvxa UwjeHa ycnyra, ehi 6po) Gecnnarhnx
MUHYTA UM HEKa AipYra noroaHocT)?

YKOMUKO CO Y BALLIOj MHCTMTYUMjW Hhje NPoBOAMG NOCTynaKk
JasHe Habaexe ycnyra cukcHe Tenedionuje y nepuoay 2015-
2021 noTpefHO |8 HaBeCTU pasnor.

YKOMNKO ¥ BALWOJ MHCTUTYLM]M Huje NPoBcTieH noctynaxk
JaeHe waGanke yenyra ckcHe TenedioHkje Ra nu je
JOHECEHa Hexa OANYKa 0 ToMe ( Hnp. oaNyKa o naysehy unu
Ap.)? YKonuko je aoHeceHa oANyka noTpebHO Je npunoxuTi
KONMjY MCTO,

YKONWKO Y BALLO] MHCTHTYUMJW Kuje npoeoheH NocTynak
jasHe HaGaske 33 ycnyre cukcHe Tenedonuje aa nu cy
TpaXeHs NorofHOCTY 04 noctojeher nobasmsada yenyra?

Y Hacrasxy jo notpe6Ho HasecT 6po) Nkya Koja cy WMana npaso Ha KopHiwhete moGunHor -
vanethoHa y BALIO] MHCTUTYLM]K NO roanHaMa. ) T y .
FoguHa Bpo] nuua koja cy HanomeHa
uMana npaso Ha
koputuhetue moGunuor
renacona.”

2015
2018
2017
2018
2018
2020
2021
*(y 080] KONOHM Kuje NOTPeGHO HaBoAUTH Bpoj NULIA Koja CY WMana npaso Kopuiwhera Mabunkux TenedicHa y cknony
VPN rpyna. Bpoj nuua koja cy kopucTuna mobunHe Tenechore y cknony VPN rpyna HaBecTW y konoHu Hanomena)




Npwnor 2, Npernep, papxux mjecta ca npasom KopHLLTeHa MOGKAHOT TenechoHa y
WHCTHTYUH]ama BuX ca MaKCHManHMM W3HOCHMA NOTPOLLIKE CBAKOT PAAHOT Mjectapatjey

npunory
Tabena 1. - Mpernea numuta 3a moBunHe TenedonHe No pagHum
Mmjectuma
MNpocjevan Makcumanan
MjECeUHN MIHOC  [FOAMLLIKU MIHOC
Mpyna Pagwo miecro ha TPOIKOBE aTPOLWKOBE
kopuwwhewa Kopuwhera
moGunxor mMobunHor
TenechoHa enecpoHa
1 2 3 4
1 Ynanosu Caejeta MuHucrapa EuX 500 6.000
3amjeHnLym MHUCTaPa, PYKOBOAMOUM HHCTUTYLM]A 200 2,400
2 BuX,4naHOBW KONerujanHor opraHa Koju pykosoau
WHCTUTYUMjOM BuX, npeacjeanuk Cyna BuX, rnaexu
TyRunay Tyxunawrea BuX,
Cekpetapn MuHucTapcTara, pykosoaunal cnyxb6e 3a 150 1.800
3 npoToxonapHe NOCNoBe y FeHepanHoM cekpetapujary
Casjera muHucTapa BuX
A 3amjennum pykosoaunaua u unaqosa Caejera 100 1.200
MUHUCTapabuX U NOMONHUUM MUHUCTapa
LWedporu kaGurera 3amjeHnka MuMucrapa y Casjety 80 960
5 MWHKCTapa BuX, noMohHUUM pyKoBOAWNaUa v nnua Y
PaHrynoMohHWKa pyKoBOAMNALA MHCTUTYLM]a, CexpeTapy
MHCTUTYUM]A
CagjetHuuy, unanosa Cabjera Munuctapa BuX v 3amjenuxals0 720
6 MUHUCTapa y Casjety MuHucTapa EvX, wedhosw kabuHera
pykosoaunaua MHCTUTYLMja BuX
CTpyuHu CaBjeTHUK 33 NPOTOKONAPHe NOCNOBE, BALWN 50 600
CTpyYHUCapagHMK 33 NPOTOXONAPHE NOCNOBE, CTPY4HM
7 CapagHuK 3a NPOTOKONapHe Nocnose, CamocTanHu
pedhepeHT 3a NPOTOKONapHe NOCNOBe K BULWK peddepeHT
33 NpoTokonapHe nocnoee y lenepanHoM cekperapujary
Casjera muHucTrapabuX
TexHW4KKU CerpeTapy pykoBoaMNaua uHetuTyumja BuX, 30 360
BO3a4u pyxosoAuNaLa NHCTUTYUmWja BuX, wedosn
YHYTPaWHHHX OPraHn3auuoHux jeanHuua y fipxasHo]
B areHumu 3a ucrpare u 3awTkty &uX, eopehu
neTpaxuTersy y [ipxasHo] areHumju 3a ucrpare M 3awtury
BuX, noptnapon yfipxaeHo] arexumju aa ucrpare u
3alwTuTy BUX, rnasHu
WHXEHEP 33 KOMYHUKaLu]e ¥ pxaBHoj arenuuju 3a
uerpare M aawmury BuX
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3anocnenun y BH MAC-y Ha pagHuM mjecTuma: twed
KaHuenapwje, 3amjeHuk weda KaHuenapuje, twed
Opacjeka 3a ynpasnare KBanureToM NPOTHBMNHCKUX
akuuja/I nasHumnHenekTop, wed Oacjeka 3a ocurypate
keanuteta/MHenekTop, wed OAcjexka 3a ynpasmnake
NPOTUBMUHCKUM aKkumjama, wed OAcjeka 3a ynpasnawe
nnasom, wed PernoHanHe KaHUenapuje, BUWN CTPYYHH
capafHUK 3a OcUryparbe ksanurera/iHcnexTop, BULLIN
CTPYUHUCAPAAHUK 33 TECTUPae, BULLW CTPRYYHU CapaaHuK
3a yHyTpalliby KoHTpony/MHCNexTop, CTPYUHU CapaaHWK 3a
KOHTpONY kBanureta/lAHCNeKTop, BULLY CaMOCTanHK
pechepeHT 3a NNaHNPakbe, BULLKM pethepeHT 3a KoHTpoNy
KBANWTETa U BULLW pecbepeHT 3a nasulare, BO3ay-Kypup,
M3BPLUMOUM Ha ofipxasary Mpexa UI/A, Bo3aum 3a
TPaHCNOPT NIMUHUX AOKYMEHATE, MCTPAXUTEIBH - BULLIW
MHCNEKTOPY Y ipKaBHOj areHujyu 3a ncTpare v 3atliTuTy
BuX v nonuumjcku cnyxBeHuum y [ipkasuoj areHUMjM 3a
ucTpare U 3awTuTy koju obaeraly nocnose onepaTtUeBHO-
TeXHUYKOr HaAa30pa U MHopMaTUYKe NOAPLLKS

Wucnexropy U solje Tumosa 3a ocurypare BUN ocoba u
o6jexara y ivpexuujn 3a koopArHaLWly nonuumjckux
THjenabuX

Cnyx6eHnum Y [lpxaBHO] areHUuj 3a NCTpare 1 3alTUTy
BrXkoju obaBnajy onepatmsHe (TepeHcke) nocnose




Npunor 3. Makcumanuu w3nocu Tpotukosa kopuwhewa cnyxb6eHux huKcHKX
Tenedona no uucTuryurjama Gocre n Xepuerosuse Ha roguimbem HHBOY.

P.bp. Ha3we Gyyerckor KopucHuka MakcumanaH roguiutsu n3Hoc TpoLLKoBa
kopuwhetba cnyx6eHnx hukcHux TenedoHa
(KM)
1 2 8
1 lMMHHCTapCTBO thuHaHcwja u Tpeaopa buX 50.000
b MuHWUCTapCTBO CNOMBHE TPrOBUHE W 50.000
' lexoHoMCckuxoaHoca BEuX
3.  [MuHucTapcTeo komyHukaumja u Tpancnopta 50.000
BuX
4 MurmcTapcTBo 3a byACKa Npaea U 50.000
' |u3bjernuuebux
5.  |MwHucrapcrso npaspe BuX 50.000
6.. |Munucrapcrso 6eabjeaHoctu BuX 50.000
7. IMuHucrapmao uvBMNHUX nocnosa BuX 50.000
8. |Cya BuX 30.000
9.  [Tyxunawrso buX 30.000
10. [Ynpasa 3a HAMPEKTHO onopesueatbe BuX 500.000
11.  [FpanuyHa nonuumja BuX 200.000
12. |ipxasHa areHum]a 3a uctpare u aawwrury 130.000
13 Apekuuja 3a koopavHauvly nonuumjckrx 60.000
* |mjenaBuX
14. |CnyxGa 3a nocnose ca ctpaHuuma BuX 50.000
15 IAreHuuia 3a naeHTMMKaLMOHA 40.000
" |BOKYMEHTa,eBUAEHLM]Y M paamieHy
nogataka buX
16. [UeHTap 3a yxnaware MuHa y BuX 30.000
17. [Avpexumja 3a eBponcke wxterpauuje BuxX 30.000
18. |AreHunja 3a cTatucTiky BuX 30.000
19. [FeHepanuu cexpetapujar Casjeta MuHucTapa 25.000
BuX

WHctutyumje BocHe n XepueroeuHe koje HUCY HaseaeHe y Tabenu umajy npaso Ha
Kopuwherwe Tpowkosa cnykBeHnux UKCHUX TenehoHa Ha FOAWLUIKBEM HUBOY KakKo
chujegu:

a) Unctutyumje ca Spojem 2anocneHunx npexo 50 - 4o 20.000 KM,

b) Unctutyuuje ca 6pojem 3anocnenux oa 20 go 50 - go 10.000 KM,

¢) VHctutyumje ca Gpojem 3anocnexmnx ao 20 - ao 5.000 KM.
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Npunor 4. Npernep UamjeHa u fonyHa NPasuiHuka 0 Kopuwheny tenechoHa y
uucTuTyuujama buX

NamjeHe - ' #
AonyHe
MpasunHuxa

(Bboj CnymGexor |

rnacHuka buXx)

- . -Npepmer Usmjena- = .

' .
L AN

CnywbeHn
rnacHuk buX, 6po)
26/14

MpasunHuK o Kopuwhety TenecoHa

CnyxbeHm
rnacHuk BuX, 6po]
81114

1) DoaaHa Hoea pyna S-pagHa Mjecta/nuua ca npasoM Ha kopuwhetbe MobunHux
tenechoHa

2) Cmawere 32 [vpexuujy 3a KoopanHauuy nonuumjckux trjena BuX 3a
cnyx6ene cpukcHe Tenedote ca 70.000 Ha 60.000 KM

Cnywx6enn
rnacHuK BuX, 6poj
78/15

Mpeacjeaqnuteo BuX nsyseto o npumjeHe MpasunHuka.

CnyxGenu
rnacHuk BuX, 6poj
37

flonaHa kaveropuja 3a nuua xoja umajy npaso Ha MoGunte TenecoHe
(npoTokonapHW NOCNOBU)

Cnyw6enn
rnacHuk buX, 6po|
5317

Bpuwe ce crasxa MNpeacjeaHnwTeo koja je 6una usmujerseHa y 78/15 a ponaje:
.On npumjeHe oeor [pasunHuka waysuma ce [peacjepnuwrso BocHe ¢
XepuerosuHe, koje he AoHnjeT™ nocefiaH NPaBUNHUK O KOPULLTEHY TenechoHa.”

Cnyx6enu
rnacHuk buX, 6poj
62117

Wayaumajy ce YcrasHm cyA BUX v Ypepn 3a pesusujy wHCTUTYUM]a BuX xkojmn he
RoHVjeTH caoje nocebHe NPaBUNHYKE O kopULITELY Tenedona.

Cnywbenu
rnacHuk buX, 6poj
34119

Mujersa ce craska y BX MALL-y 3a ynocnenuke npu Yemy ce npowmwpyje 6poj u
kateropuje nuiia koje uMajy npaso Ha mobunHe TenechoHe.

CnyxGSenn
rnachvk buX, 6poj
56/19

Nofian unaH ,M3yseuyy oA NpumjeHe uYnaHa 3. Npu Yemy ce Cyay buX n
Tyxunawrsy BuX f10380/baBa KYNnosuHa MOBUNHUX TenedioHa

CnyxGexu
rnacHuk BuX, 6poj
72119

Mujemajy ce craske koje ce oaHoce Ha CUMA-y npu Yemy ce yeoae Kateropuje
mua koje umajy npaso Ha mobunHe TenedpoHe y CUIMA-n pok ce 3a thukcHe
TenechoHe cMmarere ca 180.000 KM wa 130.000 KM.




Mpunor 5 Nperneg unctuTyumja Koje cy/Hucy nposoaune aHannae norpeba

| Haawn uHoTwrvumle — F- - Noononmne: | Huey
1 AreHuvia 33 AHTUAONKHE KOHTDONY 1
2 | Aretuwia 3a noxaeHy cnvwby EnX 1
3| Arerunmia 2a copenanyxa uenutveara u Blewitayera 1
4__| AreHuvia_2a nneHTMhMKAUMOHA _nokyMenaTa, esuaeHUMY_ ¢ 1
5 __! AreHuuia 3a lasre HaBaske EuX 1
Arexuwia 2a nuiexose W menrUWHCKA cpeacTea BuX_ 1
I | AreHuwia 33 Han30D Haf ThxMTeM BuX 1
AreHuwia 3a ocurypam.e BuX 1
Aresunia 33 nonuuiMicky noapwKy 1
0_{ Arenuwia 33 nourrancku caoGpahat EuX 1
11 ! AreHum palogatbe 1
12 | Arenum 1
13 Arﬂuuula.zmmuujy_una.uux_mmgcmuma FIPA 1
4 | Aredtinia 3a pag v aanolunagate BuX 1
15 | Aremumt 3 1
16 _| AreHunia 33 CHIYDHOCT XpaHe BuX 1
17 | AreHuuia 3a Wkonopatbe M CIOYYHO ocnocoGranawe Kannosa 1
18 _| Arevunia 33 cratnctuky BnX 1
19 | Ar Eux 1
20 Anxna Snx 1
21 HIAD 23 NDWIHARAHES 1a 13 obnacTu 1
22 Uﬁﬂlﬁﬂ.ﬁﬂ.‘tmme_mnﬂa BMXIBHMAC 1
23 | LleHTDAnKa xapmoHuzaumicxa jeavHuua 1
4__| LientpanHa nabopHa xoMucuia 1
5_ | Ouoexuuia 33 unsunHo pazavxonnoscteo BuX/BHDCA 1
6 _1 [vpexunia 23 exOHOMCKO nhaHKDawe BuX 1
7| Oupexunia 33 eBooONCKe yHTerDaunie 1
28 | Owpekuwia 33 KoODAMHAUMIY NONWUMICKMX TWiena 1
29 | Noxaena areHuwia 33 MCTDAre W 3aWTUTY 1
30 | Dowasna pervnaropHa arexuwia 3a_paaulauniy W_mvkneapsy 1
31 | ®oHa 2a noppatax 1
32 _| l'enwepaniu cexpetenuiar Buleha MAHUCTaD] BuX 1
33 | banpuuHa nonwunia 1
34 | Mncrurvunia omGvacmada 3a fvacka npana buX 1
358 | MHetnivuvia omBvacMana 3a 2alTTY noToolaya 1
6 _ | MHCTWIVT 33 aknenutnoatba BuX 1
37 _| MHCTMTYT 33 MHTENeKTVaNHO BAACHUIUTEG BuX 1
38 _ | UHCTUTVT 38 MiepuTencTeg BuX 1
9 _ ! UHCTUIVT 33 Hectane ocobe 1
40 | MHCTWTVT 33 craHpapamuaaumly EuX 1
41 Jenwnnu&lﬂ_ﬂmnﬂﬂm.&ulaumy_nmlﬁmmy_uumuummgm 1
42 | KaH KODOMH a 33 pe ABHE age BuX 1
43 Komucumnuugmig 1
44 | Ko 1
45_ | KoHkvpeHumicko ujiehe BuX 1
46_| Memopuizniv uentap CpeGpenmnua 1
47 | MWHNCTADCTRO LMBWNHKX NoCNosa 1
8_1 MuHncrapereo douHaHcuia W Toezopa BuX 1
9 _ ! MnHMCTaDETRO KOMYHWKaLWe M NpoMeTa 1
0_| Mwnucrapctso onfpare 1
1 | MuHucIapcIeQ noasge 1
2__ 1 MUHWCTAnCTRO CUIVDHOSTY BuX 1
3 MHHHCTWMW EuXx 1
MWHUCTADCTRO BARCKUX NOCNOBA 1
29 | MvHucTaocTeo 32 bvacka npasa u uabiernuue BuX 1
58 | Onbop apxasHe crivxGe 3a xanGe 1
57 | NabnaMentapua ckynwTuHa BuX 1
58 | MoaspoBpannnatute EuX 1
59 _| NpeacleaHuiTeo BuX 1
Q_! PervnatopHa aredumia 3a KoMyHuKauvie 1
61 | Cnvxba 33 nocnope ca CIDAHUMMA 1
2_| Cnvx6a 32 33ieHN4Ke NOCNOBE MHCTUTYLIMIA BrX i
3_1 Cvyo BuX 1
64 | Tvwxunawtso bux 1

49




Ynpagsa 33 MHAMDEKTHO onopesnaate buX

Ynpaga 33 3aWTKTY Bunea BUX

¥Yp

Ypen 3a paaMatnarhe xantu

Ypepn 33 BeTeDUHADRCTBO buX

Ypen 32 3aKOHORABCTRO

YcragHu cvo buX

BUCOKO CYICKD ¥ TYXKMUNAYKQ Buiehe

Buiehs 33 DXaBHY NOMON
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